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1. Obmass xapaktepucTuka OOBEKTa HE3aBHUCHUMOWM OIICHKM KadecTBa YCIIOBUU

OKa3aHUSI YCIYT OPTAHUBALMSIMU KYIIBTYPB ..veeuverinreeaireesireesseesseessseeassneesneesneess 13

2. Onucanue BBIOOPKM  COLMOJIOTHYECKOTO Ompoca  TojiydaTeiedl  yCiyr,

MPEIOCTABIISIEMBIX OPTAHUZAIUEH KYIIBTYPB «.cuvveervreeririesireesreessreeassneessneesneesneens 14

3. ITokazarenun OTKPBITOCTH MW JOCTYIIHOCTH I/IH(bOpMaI_[I/II/I 00 OopraHu3anunuun

1371055 1 o) 5 PO PP PRI 16
4. ITokazaTenyt KOM(OPTHOCTH YCIOBUN MPETOCTABIEHUS YCIIYT wvvvveerireerireernnenns 24
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BBenenue

1) Heabr u comep:kaHue HE3aBUCHUMOUN OIEHKH Ka4vecTBAa YCJIOBHMUH
OKa3aHMs YCJYT OPraHu3alUsIMU KYJIbTYPbl

HesaBucruMas orieHka KadecTBa YCJIOBHM OKa3aHWS YCIYT OpPraHU3alASMH
kynbTyphl (nanee — HOKYOVYOK) sBnsercs ogHoit u3 (opm 0OLIECTBEHHOTO
KOHTPOJISI ¥ TPOBOJUTCA B IENSIX MPEIOCTABICHUS TpakaaHaM WHGOpMAIMH O
Ka4yeCTBE YCJIOBHUH OKa3aHMs YCIyr opraHusanusmu KyibTypbl (nanee — OK), a

TaKKC B IICJLIX ITOBBIMICHUA Ka4CCTBA UX ACATCIBHOCTH.

2) O0JsacTh NPpUMEHEHUS

HOKYOVYOK ocymiecTBisieTcs B HEISIX:

1) noBkIlIEHUS] KAUeCTBA U JOCTYIHOCTH YCIyT OpraHu3alui KyJabTypbl IS
MOTpEeOUTEIICH;

2) ynydimieHuss HUHPOPMHUPOBAHHOCTH  IMOTpeOUTENed O  KadecTBe
NeSITEIbBHOCTH OpraHU3aliii, 0Ka3bIBAIOIIUX YCIYTH B chepe KyJIbTyphl;

3) CTUMYIUpPOBaHUS TOBBIIIEHUS KAa4YeCTBA JESTEILHOCTH OpraHu3alui
KYJbTYPBI.

Ucnons3oBanue pezynbratoB HOKYOYOK cnioco6cTByeT:

1) TpUHATHIO TOTPEOUTENSIMU YCIYT OOOCHOBAHHOIO PEIIEHUSI IIPU BBIOOpE
KOHKPETHOM OpraHU3ally KyJIbTYPbI AJI MOJTy4YeHUs He0OOXOIUMOM YCIIyTH;

2) yCTaHOBJEHUI0 KOMMYHHUKAIIMA MEXAY OpraHH3alUsMU KyJIbTypbl H
NOTPEOUTENSIMU YCITYT;

3) pa3paboTke M pealu3alyy IUIAHOB MO YIJIYYIIECHUIO KayecTBa pabOTHI

OpraHu3anui KyJbTypbl.



3) HopmaTuBHO-npaBoOBbIE " HHCTPYKTHBHO-METOANYECKHE
MaTtepuaJbl A nposegeHuas HOKYOYOK

3.1) 3akon P® «OcHoBbl 3akoHOmaTedbcTBa Poccuiickoit denepanuu o
Kynbtype» (yrB. BC P® 09.10.1992 No 3612-1) (Crates 36.1. «He3aBucumas
OIICHKA KauyeCTBa OKa3aHUs yCIyr OpraHu3alusiMu KyJIbTYphD»).

3.2) [locranoBnenue IlpaButenberBa Poccuiickori deneparuu oT 31 Mmast
2018 r. Ne 638 «O6 yrBepxkaenuu IIpaBun cOopa u o6oOIeHnsT HHGOPMAITUU O
KauecTBE YCIIOBUW OKa3aHMs YCIYr OpraHu3alusiMu B cdepe KyJIbTypbl, OXpaHbI
3I0pOBbsl, 00pa30BaHMsI, COLMAIBHOIO OOCHYKHMBaHUS U  (eaepaTbHbIMU
YUPEKACHUIMU METUKO-COLIMAIIBHON SKCIIEPTU3BDY.

3.3) [lpuka3z MunkynsTypel Poccun ot  27.04.2018 Ne 599  «O6
YTBEPKJICHUH T[I0Ka3aTeleil, XapaKTepu3yIIUX OOIIMe KpUTEPUU OIECHKU
KauecTBa  yCJIOBHUI OKa3aHus yCIIyT OpraHU3alusIMU KYJBTYpPbD»
(3apeructpupoBano B Muntocte Poccun 18.05.2018 Ne 51132).

3.4) Ilpuka3 MunucrepctBa KyabTypbl Poccuiickoit ®enepanmu ot 20
depans 2015 1. Ne 277 «O06 yTBepxkaeHun TpeOOBaHUM K COACpPKaHUIO U (hopme
NpEeNIOCTaBIeHUsT HMHPOpMAUMU O JeATEIbHOCTH OpraHu3aluuidl  KyJbTYpHI,
pa3MeniaeMoi Ha O(UIUATBHBIX CalTax YIOJIHOMOYEHHOTO (eiepaabHOTO OpraHa
WCIIOJIHUTEIILHON  BJIACTH, OPTaHOB TOCYJAapCTBEHHOW BJIACTH CYOBEKTOB
Poccniickont ®denepanyu, OpraHOB MECTHOTO CaMOYIIPABICHHUS W OpraHU3aluid
KynbTypel B cetu <« uTepuer» (3apeructpupoBano B Muniocte Poccun
08.05.2015 Ne 37187).

3.5) [Ipuka3 MUHHCTEPCTBO TPyJda M COIMAIBHON 3amuThl Poccuiickoi
®enepanuu Ne 344n ot 31 mas 2018 1. «O6 yrBepxknenun EpmHOoro mopsiaka
pacyeTa MokazaTesiei, XapakTEepU3yIOUIMX OOIIMe KPUTEPUU OLICHKHM KayecTBa
YCJIOBUM OKa3aHWs YCJIYT OpraHU3alusIMu B cepe KyIbTypbl, OXpaHbl 3J0POBBS,
oOpa3oBaHusl, COLMATBLHOTO OOCITYXUBaHUS U (PenepaTbHBIMH YUPEKICHUSIMU
MEJUKO-COLIMAIbHON IKCIIEPTU3BIY.

3.6) [Ipuka3 MUHUCTEPCTBO TpyJda M COIHMAIBHON 3amuThl Poccuiickoit

Oeneparun Ne 6750 ot 30 okts6ps 2018 r. «OO6 yrBepkaeHuu MeToauku



BBISIBJICHUSI U 000OIIEHUST MHEHHSI TPAXKIAH O Ka4eCTBE YCIOBUN OKa3aHUS yCIyT
opraHu3anusMu B cdepe KyJabTypbl, OXpaHbl 3J0pOBbs, 0Opa3OBaHMS,
COLIMAJIBHOIO OOCIHYXMBaHU U  (QeAepalbHbIMU  YUPEKICHUSAMH MEIUKO-

COLIMAJILHOM DKCIIEPTU3BI».

4) Cpoxnu nposenennss HOKYOYOK
HesaBucruMas orneHKa KadecTBa OKa3aHUS YCIYT OpraHu3aIuedl KyJIbTypbl

npoBoawiack B utose 2020 rona.

5) Uupopmauuonnas 6aza HOKYOYOK

B xone npoeaenns HOKYOYVY oprannzanusiMu KyJabTypbl HCIIOJIb3YOTCS:

a) Jlanuele WHQOPMAIMOHHBIX CTEHAOB U O(PUIMAIBHBIX CaWTOB
OpraHu3alMi KyJbTypbl 4epe3 IMPOCMOTP COJIEPKUMOI0O cTpaHMll web-pecypca u
WHOOPMAIIMOHHBIX  CTEHJOB C  BBISIBIIGHMEM UM (ukcanued  HalIM4us
COOTBETCTBYIOIIECH HWH(OpMAIIUU, aKTyaJIbHOCTH €€ CoJepxaHus, YI00CTBa
J0CTyTa K UH(POpMaIInK;

0) Pe3ynbTaThl MOHUTOPUHTA HAJTMYUS YCIOBUIM NIPEIOCTABIEHUS YCIIVT;

B) JlaHHbBIE COLIMOJIOTHYECKOTO OIpoca MoxydaTenei (moTpedureneit) ycuyr

OpraHu3alui KyJbTypbl.

6) Kpurepun He3aBMCHMOI OLIEHKH Ka4eCTBA YCJI0BHI OKa3aHUS YCJIYT,
NPeI0CTABJIAEMBbIX OPraHU3AUMAMHU KYJIbTYPbI

B cootrBerctBum ¢ I[lpukazom Munkynstypsl Poccun ot 27.04.2018 N 599
«O0 yTBep:KIEHHUU TOKa3aTelel, XapaKTepU3YyIOIUX OO0IINe KPUTEPUU OLICHKH
KaueCTBa YCIOBUM OKa3aHUs YCIyr OpraHu3alus MM KyJIbTYpbD» OLIEHKa
IIPOBOAMTCS 110 IATU OCHOBHBIM KPUTEPHSIM:

- OTKPBITOCTb U IOCTYITHOCTh HH(OpMauy 00 OpraHu3aliu KyJabTypHl;

- KOM(QOPTHOCTH YCIOBUHN MPEIOCTABICHUS YCIYT;

- TOCTYIIHOCTb YCIIYT JJIsl UHBAJINIOB;

- ,Z[O6pO)KCJIaTCJ'IBHOCTB, BCXKIINBOCTD pa6OTHI/IKOB opraHu3anuu,



- YAOBJICTBOPCHHOCTD YCJIOBUAMM OKAa3aHUA YCIIYT.

7) MeTtoauka coopa u 060o0menust uHpopmanun 1jasi HOKYOYOK

Meronuka npeanonaraer cieayromui nopsaok nposeaennss HOKYOVYOK
(pucyHok 1):

[. Omucanne o6bexkToB HOKYOVYOK (0Omas xapaktepucTuka OOBEKTOB
HOKOVYOK).

II. Onucanue BBIOOPKM COIMOJOTMYECKOIO ONpoca IMOIydarenaeil yciayr
OpraHW3alui KyJbTYPHI.

[II. OnpeneneHune 3HAYEHWM MOKA3aTENIE OTKPBITOCTA W JIOCTYITHOCTH
uHpopMaluu 00 OpraHu3aluy KyJIbTypBbl.

OueHka 3HAQYEHUM [MAHHBIX ITOKA3aTeNed ISl OPraHU3alUN  KyJIbTYpbI
npoBoauTca 1o mnokazarensm pazgena 1 (Ilpunoxenune 1) — OTKpbITOCTH U
JOCTYMHOCTh UH(pOpMAIMU 00 OpraHu3aluu KyJIbTyphl.

OuenuBanue 3HaueHus nokaszatens 1.1 «CoorBercTBue HH(pOpPMAIMU O
NEATEIbHOCTH OpraHu3alNH, pa3MeIEeHHON Ha O0IIeTOCTYITHBIX
MH()OPMAIMOHHBIX pecypcax, MEepeyHI0 HHPOpMalUUU U TPeOOBAaHUSAM K HEH,
YCTaHOBJICHHBIM HOPMAaTUBHBIMH NPAaBOBBIMHU aKTaMM» OCYIIECTBIsETCS B (hopme
MOHUTOpPUHIA CalTa OpraHu3aluu KyJIbTYphl W MOHUTOPHHIA pPa3MELIECHUs
uH(popMauu Ha THPOPMALIMOHHBIX CTEHJaX B MOMEIIEHUN OpTaHU3aLNH.

JUis MOHHUTOpPHMHTa CalToB M MH(POPMAIMOHHBIX CTEHJOB HCIOJB3YETCS
NepeyeHb CBEJeHU 00 OpraHu3aluu KyJbTYpbl, KOTOpPbBIE JIOJKHBI OBITh
MpeACTaBlIeHbl Ha €€ HMHPOPMALMOHHBIX CTEHJAaX W Ha O(UIMAIBHOM caiiTe
(ITpunoxxeanem 2 — OObem uHGOpMANHK (KOJIUYECTBO MATEPUATIOB / EIUHUIY
uH(poOpMaIMU) O AESITENIbHOCTH OpraHu3alii KyJIbTYphbl, KOTOpas IOJKHA OBbITh
pa3MelieHa Ha OOIIEeIOCTYMHBIX HH(OPMALMOHHBIX pecypcax). bamibHas oueHka
BBICTABJISIETCS MO Pe3yJbTaTaM MOHMTOPUHIA CAaWTOB U CTEHIOB B COOTBETCTBUU

npaBuiIamMu, u3i0xeHHbIMU B [Tpunoxenun 1 (1. 1.1).
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HTorosobrii
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Pucynok 1 — [lopsanox npoBeaenus coopa u 060011eHNs HHPOPMALIUU O KaueCTBE
YCJIOBUI OKa3aHMs yCIYT OpraHu3alusIMU KyJIbTYpbl



OnenuBanue 3HaueHus: mokaszatens 1.2 «OOGecnedeHrne Ha OQUIUATBHOM
caiiTe opraHuM3aluyd Haau4usg U (YHKIIMOHUPOBAHUS NHUCTAHIIMOHHBIX CIIOCOOOB
oOpaTHOM CBSI3W M B3aUMOJCHCTBHUS C MOJIY4YaTEIsIMU YCIYT» OCYIIECTBISETCS B
dopMe MOHHUTOpMHTA calTa OpraHu3aluu KyJIbTypbl. bamibHas oneHka
BBICTABIJISIETCSL IO PE3yJIbTaTaM MOHUTOPHHIA CaliTa B COOTBETCTBUU MpPaBUIIAMU,
n3J10’)keHHbIMU B [Ipwnoxkennn 1 (1. 1.2).

Ounenka 3HaueHuss mnokazarens 1.3 «llons nmosydareneir  yciyr,
YIOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOM M JOCTYIHOCTBIO HH(MOpMAIUU O
NEeATEIbHOCTH OpPTraHM3allMy, Pa3MElIEHHON Ha WH(OPMAIMOHHBIX CTEHJaX, Ha
caiitfe B  HMHQOPMALMOHHO-TEIEKOMMYHUKAIIMOHHOW  cetu  «AHTEepHET»»
OCYLIECTBJISIETCS. HAa OCHOBE JAHHBIX COLIMOJIOTHYECKOTO OIpoca IOIydyaTeneu
(motpeduTesneii) ycayr opraHu3aiiy KyJIbTyphl.

[Ipy cymmupoBaHMM HaOpaHHBIX OauIOB IO TIOKa3aTessAM paszzena
«OTKpBITOCTP U JOCTYNHOCTb HH(pOpMalUuu 00 OpraHu3aluu KyJIbTYPbD»
MOJIy4aeTCsl OLEHKAa 3HAYEHUsS WHTErpajbHOTO MOKa3arens no pasgeny 1.
MakcuMaJlbHO BO3MOXXHO€ 3HAYEHUE HWHTErPAJIBHOIO IOKa3aresis, KOTOpoe
OpraHu3alys KyJbTYpbl MOXKET Ha0paTh 1o pazaeny 1 — 100 Ganos.

IV. Onpenenenne 3HaueHUd TOoKaszarened KOMQOPTHOCTH  YCIIOBHIA
npegocTaBiaeHus yciayr. OleHKa 3HaYeHN TaHHBIX NTOKa3aTesel 1Jisl OpraHu3anui
KyJbTYpbl TPOBOAMUTCS MO Tokazarensim pasnena 2 ([lpunoxenwe 1) —
KoMdopTHOCTH yCI10BH IPEeIOCTaBICHUS YCIYT.

OuenuBanue  pazjena 2 MPOBOAMTCA MO  2-M  TIOKa3aTessiM,
XapaKTEPU3YIOIIUM B COBOKYIMHOCTH KOM(OPTHOCTh YCIIOBUM, B KOTOPBIX
OCYLIECTBIISIETCS ACSTENBHOCTh OPraHU3aliil KyJIbTYpBI.

OuenuBanuve 3HaueHusi mnokazatenss 2.1 «OOecrneyeHwe B OpraHU3ALMU
KOM(OPTHBIX YCJIOBHH AJIi MPEJOCTaBICHUS YCIyT» OCYIIECTBIsETCS B (opme
MOHMTOpPUHra oOOecleueHus] B OpraHu3aluud KOMQOPTHBIX YCIOBUH  JJIst
NpEeNIOoCTaBleHUsT yCIyr. banipHas oOlEeHKa BBICTABISIETCS B COOTBETCTBUU

npaBUiIamMH, U310XkeHHbIMU B [Tpunoxenun 1 (1. 2.1).



Ounenka 3HaueHuss mnokazarens 2.3 «llons  nmoisydareneidr  ycuyr,
yIOBJICTBOPEHHBIX  KOM(OPTHOCTBIO  YCJIOBUW  TPEIOCTABICHUS  YCIyI»
OCYLIECTBJISIETCS Ha OCHOBE JAHHBIX COLIMOJIOTMYECKOTO OIpoca IOoIydyaTerneu
(moTpebuTeneit) yciayr opraHu3aluil KyabTyphl. bannpHas olieHKa BBICTABISETCS B
COOTBETCTBUM MPaBUIAMHU, U3J10)KeHHBIMU B [Ipmnoxenun 1 (1. 2.3).

[Ipu cymmupoBaHMM HaOpaHHBIX OauIOB IO TIOKa3aTessIM paszena
«KoM}opTHOCTH yCnOBUI NPEIOCTABICHUS YCIYT» IMOJIy4aeTcsl OLIEHKAa 3HAUYCHUS
UHTETPAJIbHOTO (pakTopa No pasfeny 2. MakcumanbHO BO3MOXKHOE 3HAuY€HUE
WHTErpaJIbHOTO (haKTOpa, KOTOPOE OpraHU3alMs KyJbTYpbl MOXET HaOpaTh IO
pasneny 2 — 100 6amos.

V. Ornpenenenre 3HAYEHUH TOKa3aTelned JOCTYIHOCTH YCIYyT  JUIS
MHBanMI0B. OIEHKA 3HAYECHHUI JaHHBIX MOKAa3aTeNen Uil OpraHu3alyid KyJIbTypbl
npoBoAuTCA MO mokaszatensM pasnena 3 (Ilpunoxenue 1) — JlocTynmHOCTB ycayr
JUTSl THBAJIUJIOB.

OnenuBanne  pazmena 3 TPOBOAWTCS 1O  3-M  ITOKas3aTelsiM,
XapaKTEPU3YIOIIUM B COBOKYITHOCTH JIOCTYITHOCTb YCIIYT JUIsl MHBAJIUIOB.

OuenuBanuve 3HaueHus mnokazarens 3.1 «OOopygoBaHUE TEPPUTOPHH,
IPWIETAKOIIEH K OpraHu3aly{, U €€ IMOMEUIEHUH C Y4eTOM JOCTYITHOCTH MJIs
WHBAJIMJIOBY» OCYILECTBISIETCS B JOpME MOHUTOPUHTA 000PYAOBaHUS TEPPUTOPHUH,
IpUIerarled K OpraHu3auuy, U €€ MOMEUIEHUM C y4eTOM JOCTYMHOCTH Jis
WHBAJIMIOB. bamibHas OLEHKa BBICTABIAETCS [0 IIpaBUiaM, H3JI0KEHHBIM B
[Tpunoxenun 1 (1. 3.1).

OuenuBanue 3HaueHus mnokazatens 3.2 «OOecrnieyeHwe B OpraHU3ALMU
YCIIOBHM JTOCTYIHOCTH, IMO3BOJIIIOIIMX HWHBAJIHWJAM I0JIY4YaThb YCIYI'M HapaBHE C
JPYTUMU» OCYHIECTBIsIETC B (hOpME MOHUTOPUHTA OOECIEUEHUsl B OpraHU3aluu
YCIIOBHM JTOCTYMHOCTH, IMO3BOJIIIOIIMX HWHBAJIWJIAM I0JIY4YaThb YCIYI'M HapaBHE C
Apyrumu. bainpHas OLEHKa BBICTABISIETCA IO MpPaBWJIAM, H3JI0KEHHBIM B
[Tpunoxenun 1 (1. 3.2).

Ounenka 3HaueHuss mnokazarens 3.3 «llons nmosydarened  yciyr,

YAOBJICTBOPCHHLIX AOCTYIIHOCTBIO YCIYyI' AJIsI HMHBAJIHWJO0B) OCYHICCTBIIACTCA Ha



OCHOBE JaHHBIX COIIMOJOTHYECKOro Oompoca moiyyaTenell (morpedureneii) ycmyr-
WHBAJIMIOB OpraHu3aluid KyilbTyphl. bamibHas oOIEHKAa BBICTABISAETCA B
COOTBETCTBUHM MpaBUiiaMu, U3JI0keHHbIMU B [Ipumnoxxenun 1 (1. 3.3).

[Ipu cymmupoBaHMM HaOpaHHBIX OauIOB TO TOKa3aTeNlsAM pasjena
«locTynmHocTh  ychayr JuUisi WHBAJIMIOB»  TOJIy4aeTcsl OIEHKAa 3HAa4YeHUs
UHTErpajibHOTO (hakTOopa o paszaeny 3. MakcuMmalbHO BO3MOXKHOE 3HAYCHUE
MHTErpajbHOTO (haKTOpa, KOTOPOE OpraHu3auvs KyJbTypbl MOKET HaOpaTh IO
pazaeny 3 — 100 Gamnos.

VL Onpenenenue 3HAYEHHI MOKa3aTeseu, KaCarouuxcs
100pOKENaTEIbHOCTH, BEKIMBOCTH pA0OTHUKOB OPTraHU3AIMH KYJIbTYPBHI.

OneHka 3HauYe€HUN JAHHBIX I[IOKa3aTejaell Uid OpraHu3alMid  KyJbTYphI
MPOBOAUTCS M0 noka3arensam pazaena 4 (IIpunoxenue 1) — JloOpoxkenaTenabHOCTD,
BEXJIMBOCTh pAOOTHUKOB OpraHU3aI1H.

OnenuBanne  pasgena 4 OpoBOAMTCA MO 3-M  IIOKa3aTelsiM,
XapaKTEPU3YIOIIMM B COBOKYIMHOCTH YJIOBJIETBOPEHHOCTh MOTPEOUTENEH YCIyT
NO0OPOKENATEIBHOCTHIO U BEAKIIMBOCTHIO IEPCOHANIA OPTaHU3AINHN KYJIbTYPHI.

Ouenka 3Ha4YeHHUM TOKa3arened paszzaena 4 OCyIIECTBISIETCS Ha OCHOBE
JaHHBIX  COLMOJIOTMYECKOTO0 Ompoca TMojyvaTened (morpedureneit) yciayr
OpraHu3alMii KyJnbTypbl. bajuibHas oOlieHKa BBICTAaBISIETCS B COOTBETCTBUU
npaBUIaMu, U3JI0KeHHbIMU B [Ipunoskennn 1 (. 4.1-4.3).

[Ipu cymmupoBaHuu HaOpaHHBIX OaUIOB IO TOKa3aTelsiM pasfena
«/1oOpokenarenbHOCTh, BEXJIUBOCTh PAOOTHUKOB OpPraHU3ALMMY MOJTY4YaeTCs
OLICHKA 3HA4Y€HUsi MHTErpajpbHOro ¢akropa Mo pazaeny 4. MakcuManbHO
BO3MO)KHOE 3HaY€HHE MHTETrPalIbHOTO (haKTopa, KOTOPOE OpraHHU3alusl KyJIbTypbl
MOXeT HaOpaTh 1o pazaeny 4 — 100 6aos.

VII. Onpenenenne 31aueHnil moka3arenei yI0BIETBOPEHHOCTH YCIOBHIMU
okazaHus ycayr. OlleHKa 3HA4YeHW MaHHBIX [OKa3aTeneld sl OopraHu3alui
KyJIbTYphl TPOBOAUTCA MO mokazarensim paszaena S5 (Ilpunoxenune 1) —

Y I0OBIETBOPEHHOCTD YCIOBUSAMM OKa3aHUS YCIYT.
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OnenuBanne  pazmena 5  TOpoBOAUTCS 1O  3-M  TOKa3aTesiM,
XapaKTepU3YIOIIMM B COBOKYITHOCTH YJOBJIETBOPEHHOCTh YCIOBUSMHU OKa3aHUs
YCIIYT.

Onenka 3Ha4eHWI MOKaszaTeJel pasjena 5 OCYIIECTBISIETCS Ha OCHOBE
JAHHBIX  COIMOJIOTMYECKOr0 ompoca Tmoisydarened (morpedureneit) ycayr
OpraHu3aluii KyJlbTyphl. bajilbHasi OIllEHKa BBICTABISETCS B COOTBETCTBUU
npaBUIaMH, U3JI0KeHHbIMU B [Ipunoskenun 1 (mmm. 5.1-5.3).

[Ipu cymmupoBaHuM HaOpaHHBIX OaUIOB IO TOKa3aTelsiM paszfena
«Y IOBJIETBOPEHHOCTH YCJIOBHSIMH OKa3aHUs YCIIYT» MOJIy4aeTCs OleHKa 3HAUCHUS
UHTErpajibHOTO (hakTOopa MO paszneny 5. MakcuMaiabHO BO3MOKHOE 3HAUYEHHE
UHTETPAJIIbHOTO (haKkTopa, KOTOPOE OpraHMu3alus KyJbTypbl MOXET HaOpaTh IO
pasneny 5 — 100 6amos.

HrtoroBoe 3HaueHUEe uHmezparbHO2O0 noKazamesus Kavecmed YCIOBUMN
OKa3aHUs yCIIyT OpPraHU3alUAMU KYJIbTYphl PACCUMTHIBACTCSA KaK CyMMa 3HauY€HUMN
YaCTHBIX Mokazateneit mo paszaenam 1-5 (Ilpunoxenue 1), KoTopoe UCHONIB3YETCS
JUTSL paH>KUPOBAHUST OpraHU3alUA KYJIbTYphl U (POPMYITMPOBAHUS BHIBOJIOB.

Ilokazamenv (pe3ynomam) oyenku Kavecmea TO KaKIOW OpraHU3AINH
paccuuThIBaeTCA KaK YaCTHOE OT JAEJIEHUS 3HAUCHUS MHTErpajbHOrO MOKa3aTess
KayecTBa Ha KOJMUYECTBO pa3/iesioB (YKPYHMHEHHBIX MOKa3areseil) B MpUMeHsIeMOon
METOJUKeE (T. €., Ha 5).

Onpenenenve 3HA4YCHWM  psja  Mokazarenedl 1o  pazmenam  1-5
OCYIIIECTBISIETCS B paMKaxX MPOBOJAUMOTO COIMOJIOTHYECKOTO UCCIICIOBAHUS.

Leap  cOUMOJIOrMYECKOr0  MCCAEI0OBAHUSI —  BBISIBUTH  OIICHKY
noTpeOUTENsIMU  KayecTBa YCJIOBHM  OKa3aHUS  yCIOYyr, MPeIOCTaBIISIEMbIX
MYHUIIUTIAJTBHBIM OIO/DKETHBIM  YUPEKACHUEM KyJIbTYpbl «KymbTypHBIN TIEHTp

Kpeimckoro cenbckoro moceneHus» Ycrb-JloHenkoro paitoHa PoctoBckoit

00J1acTH.
Metox ompoca —  aHKCTHPOBAaHHWE [0  CTaHJAPTH3UPOBAHHOMY
UHCTPYMEHTAPHIO.
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Cratuctuueckas o00paboTka wuHGOpPMANIUA B JAHHOM HCCIIEIOBaHUU
OCYIIECTBIISIETCS ¢ TOMOIIBIO TporpaMMHBIX TakeToB SPSS u MS Excel.

VIII. ®opmupoBaHre UTOTOBOTO aHAJTUTHYECKOTO OTYETA.

Omneparop nposenenuss HOKYOVYOK, Ha ocHOBe moJiydeHHbIX Ha 3Tanax [—
VII BBIBOOOB U pPE3YJIHTATOB:

1) Ananusupyet u 06001aeT noisydennsie B xojae HOKYOVYOK nannsbie.

2) CocTaBiisieT UTOTOBBIN aHATUTUYECKUN OTYET.

3) Ilepenmaer pe3ynbTaThl cOopa M 0000IIeHHS HHGOPMALUH O KadeCTBE
YCIIOBUM OKa3aHUs YCIyr OpraHu3alUsMu KyJbTYpbl HA PACCMOTPEHUE 3aKa3uuKa
(-oB) ucciemoBaHusl.

Pe3ynbraThl HE3aBUCMMOM OIIEHKM MYOJMKYIOTCS Ha caite (-ax)
OopraHu3aluu (-ui) KyJbTypbl — 00BbEKTE (-aX) OLIEHKH U B 000OIIEHHOM BHUJIE — Ha
opuIMANTbHOM caiiTe i pa3MelieHus WHGOpPMAaIMu O TOCYAapCTBEHHBIX

(MyHHMIIMTIANBHBIX ) yupexaeHusx http://bus.gov.ru.
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1. O0masi XapaKTepucTHKA 00bEeKTA He3aBUCHUMOM OLIEeHKH Ka4eCTBa yCJIOBHM
OKa3aHUsl yCJIYI OPraHu3auusMM KyJIbTypPbI

He3aBucrumMasi oneHka KadyecTBa YCIOBUM OKa3aHHWsS YCIyr IPOBEJCHA B

CJICAYIONICH opraHu3alu KyJbTyphsl (Tadmauma 1.1):

Tabnuua 1.1 — Opranuzanus KyJIbTypsl Y cTh-JlOHENKOTO paiioHa
PocroBckoit obnactu, yuactBoBasiias B HOKYOYOK

Ne Kparkoe HaumeHOBaHuUe
Opranu3anus KyJbTYpPbI
(a1 pUCYHKOB M Ta0JIH1I)

1 | MynununansHoe OwmxeTHoe yupexnenue | Kynbrypnsiil nentp KCII,

KYJbTYPBI «KynbTypHbIT HEHTP (KLIKCII)
KpBIMCKOTO CETbCKOTO MOCETEHUS»

He3aBucumMasi oneHka KadyecTBa YCIOBUM OKa3aHHs YCIYr IpPOBEIECHA B

OJIHOW OpTaHU3alMK KyJIbTypbl Y cTb-/{oHernkoro paitona PocToBckoii o061acTu.
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2. Onucanue BHIOOPKH COLMOJIOTHYECKOIr0 ONPOca moJryyaresiei yciyr,
NPeJ0CTABJIAEMbIX OPraHu3anue KyJbTyphbl

B ompoce mpunsin yuyactue 361 momyuaTenb yCayr, HpeaoCTaBIIsSIEMbIX
MBYK «KynbrypHblii 1eHTp KpBIMCKOrO CEIBCKOTO TMOCEICHUsD» Y CTh-

Jlonenkoro paiiona. Berbopka onpolieHHbIX peicTaBieHa B Tadiuie 2.1.

Tabnuua 2.1 — Beibopka coroaoruyeckoro onpoca nojrydyarenet yciyr,
npeaocrasisieMblx MBYK «KynbTypHsiil ieHTp KpbiMckoro
CEJIbCKOT0 MOCENEHUs» Y CTh-/{OHEIIKOr0o palioHa, YEIIOBEK

KoauuecTBo
Ne AKTHBHBIX KoanuecTBo
Opranuzanus KyJbTypbl .
n/m noJjiyyareJjei ONMPOIIEHHBIX
yeayr B 2019 rogy
1 | Kynerypusiit nentp KCII 6 218 361
- B TOM 4YHWCJIEC WHBAJIMIOB, JIIOJCH C
OTpaHUYEHHBIMU BO3MOYKHOCTSIMH
3JI0POBbBS, X COIPOBOYKIAFOIIHX
(pOCTBEHHUKOB) HJT 94

Pacnipenenenrie onmpoiieHHBIX MOTPEOUTENEH YCIyr Mo MOy W BO3PACTy

MPEICTaBIICHO B Tabymiax 2.2-2.3.

Tabnuma 2.2 — Pacnipenenenue oTBETOB IPYIIN PECIIOHICHTOB Ha BOIIPOC
«Bant mom», %

Ne i/m Oprannsanus KyJbTypbl MYJKCKOH JKeHCKHH HTOr0
1 Kynerypnsrit nentp KCII 45,4 54,6 100,0

Tabnuma 2.3 — Pacnipenenenue OTBETOB IPYIIN PECIIOHICHTOB Ha BOMIPOC
«Bair Bozpact», %

Ne Bo3spacr, Jer
n/m | Opranu3auus KyJbTypPbl 10 25 0534 | 35-44 | 45-54 55 et u | UTOrO
cTapiie
1 | Kynerypssrii neatp KCII 9,7 23,1 24,5 24,5 18,2 100,0
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Counonornyeckuii KOMIIOHEHT HE3aBUCHUMOW OLICHKH KadecTBa YCJIOBHIA
OKa3aHWs YCIAYyr OpraHu3alued KyJbTypbl, KOTOPBIM pPEaIu30BBIBAICS B
UCCIIEJOBAaHUM Yepe3 ONpOC MOTpeOUTENEH YyCIyr, Obl HalpaBieH HAa U3y4yeHUE
CHEAYIOIMINX MO3ULIUH:

- OLIEHKa OTKPBITOCTH, IOJHOTHI M JOCTYHHOCTHM HH(popManuu o0
OpraHM3alMy KyJIbTYphl, Pa3MEIICHHON Ha O(QUIMAIBHOM caiiTe opraHu3aluu B
UH(GOPMAIMOHHO-TEIEKOMMYHHUKAITTOHHOM ceTu «HTepHET 17§ Ha
UH(GOPMAIIMOHHBIX CTEHAAaX B IOMEUICHUH OpraHU3allny;

- OLIEHKA BOCHPUSITHUS KOM(DOPTHOCTH YCIOBUN MIPETOCTABICHUS YCIYT;

- OIIEHKA BOCIPUATHS JOCTYITHOCTH yCIIYT U1 HHBAJIUIOB;

- OLICHKAa  BOCHPHUATUSA  JIOOPOXKENATETbHOCTH W BEXKIUMBOCTH
pabOTHUKOB OPraHU3aLUU KYJIbTYPHI;

- OICHKA CTCIICHU YAOBJICTBOPCHHOCTHU YCJIOBUSAMU OKa3aHUA YCIIYT.
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3. [loka3aTean OTKPBHITOCTH U IOCTYNHOCTH HH(OPMALIU 00 OPpraHu3anuu
KYJbTYPbI

Opranuzaiuu KyJbTypbl pa3MeIialoT HHPOPMAIMIO O CBOCH JEATEIbHOCTH
Ha o(uUUUANBHBIX caiiTax B cetu «HHTEepHET» B COOTBETCTBUU C MPUKA30M
MunncrepctBa KyabTypsl Poccuiickoit denepanuu ot 20 depans 2015 r. Ne 277
«O0 yTBepkJIeHUU TpeOOBAaHUN K COJEpXKaHUI0 W (opMe TNperocTaBICHUS
uHpopMauu O JESATENbHOCTH OpraHM3aluid KyJbTYpbl, pa3MelaeMoil Ha
opUIMANBbHBIX CalTaX YIMOIHOMOYEHHOrO (heepalbHOrO OPraHa UCIOJHUTEIBHOM
BJIACTH, OPTaHOB TOCYJIapPCTBEHHOM BiacTu cyOBekToB Poccuiickoit deneparnum,
OpraHOB MECTHOTO CaMOYIpAaBJICHUS M OpPraHU3alMi KyJIbTypbl B CETH
«HTEpHET»Y.

[IpoBeneH MOHUTOPUHT COOTBETCTBUS MHPOpMaIuK o aestenbHocth MBYK
«KynbrypHbli neHTp KpBIMCKOrO CEIbCKOTrO moceneHus» Y CTb-JlOHEeKoro
paiioHa, pa3MelIeHHOM Ha OO0IIEeJOCTYNHBIX HH(POPMAIMOHHBIX pecypcax,
nepeyHio MHOpMalMK U TPEOOBAHUSM K HEW, YCTaHOBJIEHHBIM HOPMAaTHUBHBIMU
MIPaBOBBIMH AKTaMHU:

- Ha UTH(POPMAIIMOHHBIX CTEH/IaX B OMEIICHUH OpraHU3aIiy;

-Ha  o(uIMaIbHOM  cailiTe  OpraHu3audd B  HMH()OpPMAUMOHHO-
TEJICKOMMYHUKAIIMOHHOU ceTtn « IHTEpHEeT.

st IIPOBEICHUS MOHHUTOPHUHTA UCITIOJIb30BaHbI ITOKA3aTellu,
npejactaBieHnbie B [Ipunoxenun 1 (pazmen 1.1), u TpeGoBaHMs, U3T0KEHHBIE B
[Tpunoxenun 2.

Y MBVYK «KynbrypHblli 1eHTp KpbBIMCKOTO CEIBCKOTO IOCEIEHUS
OTCYTCTBYET O(UIMATBHBIM CalT, HO €CTh CTpaHWIlAa HAa OQUIMATHLHOM CalTe
anmuHucTpaunu KpbeimMckoro cenbckoro mnoceneHuss B paszpene «KyneTypa u
CHOPT» M CTPAHULIBI B colManbHbIX ceTsax (OmHokiaccHukH, MHCTarpamMm u ap.).
CrnenyeT y4ecTh, 4TO B XOJi€ MOHUTOPUHTA HH(OPMALIUK HA OPUIIMATIEHOM CaiiTe
KpbIMCKOTO ~ CENbCKOTO  MOCENEHUsS  YYUTHIBAJIACH HE  TOJIBKO  IOJIHOTA

NpeAcTaBlIeHHOM uHGOpMaIMM, HO W €€ aKTyalbHOCTh. Hampumep, ecnu
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uHbOpMaIusl O BBIMOJIHEHUH TOCYAApCTBEHHOTO (MYHUIIMIAIBHOTO) 3aJaHMs 3a
npeapIIymui nepuos natuposana 2018 rogoM u panee, TO 3TO TPAKTOBAIOCH Kak
OTCYTCTBHE aKTyaJIbHOM MH(pOpMAIMK, U IO JaHHOMY I10Ka3aTel0 BbICTABIIAIACH
oueHka «0». Ouenka «0» Takxke MOryia ObITh BBICTABJIEHA, JAXE €CIU aKTyaJlbHas
uH(pOpMaIUs €CTh, HO €€ OYEHb CJIOKHO HANTH, UM OHA COAEPIKUTCS KaK OJUH U3
pa3aesoB Kakoro-imOo OoTyeTa WIM IUIaHA M HanpsMyro (B BHUJAE CTpaHMIIbI) Ha
CalTe HE MPECTABJICHA.

Pe3ynbrarel MOHMTOpPHMHra COOTBETCTBUS HMH(OpPMALMH O JAEATEIbHOCTH
MBYK «KynbrypHblii 1eHTp KpBIMCKOrO CEJIBCKOTO TOCEICHUS» Y CTh-
JloHenkoro paiioHa, pa3MEIIEeHHOM Ha OOIIEJOCTYNHBIX HWH(POPMALUMOHHBIX
pecypcax, mnepeuyHio HHpopmanuu U TpeOOBAaHUSAM K HEH, YCTaHOBJIEHHBIM

HOPMATUBHBIMH ITPABOBBIMU aKTAMH, NIPEACTABJICHBI B Ta0uIe 3.1.

Tabnuua 3.1 — Pe3ynbTaTsl MOHUTOPUHTA COOTBETCTBUSI HHPOPMAIIUU O
nesarenbHocTd MBYK «KynbTypHblii eHTp KpbiMckoro
CEJIbCKOI0 MOCENEHUs» Y CTh-/{0HEeKOro paioHa, pa3MeIeHHON Ha
00IIeJOCTYTHBIX HH(DOPMAITMOHHBIX pecypcax, IePeuHio HHHOpMAaIHH
1 TpeOOBAHUSM K HEH, YCTAHOBJICHHBIM HOPMATUBHBIMU MMPABOBBIMHU aKTaMHU

(mo coctosuuio Ha utoiab 2020 rona), 6amisl

Ne IlapameTtpsl / noka3aresu \ KIKCII
1 OTKpBITOCTh U JOCTYNHOCTh HH(POPMAIMK 00 OpraHu3aluu
1.1 | CooTBercTBUE MHPOPMALIUU O JEATEIBHOCTH OpPraHU3aIHH,
pa3MenIeHHOM Ha OOIIENOCTYMHBIX  HH(OPMalMOHHBIX
pecypcax, HepedHio MHpOpMaluu M TpeOOBAaHUSAM K HEH,

YCTaHOBJIEHHBIM HOPMaTUBHBIMH ITPAaBOBBIMU aKTaMU:

1.1.1 | Ha uHGOPMAIMOHHBIX CTEHAAX B TOMEIICHIUH OPraHU3allNu; 93
1.1.2 | Ha oduIMAIBHOM CcaiiTe OpraHMW3alMH B WH(POPMAITMOHHO-
TEJIEKOMMYHUKAIIMOHHON ceTn « HTepHeT. 40
B cpeanem mo nm. 1.1.1-1.1.2, 6annoB (makcumym — 100
02J1J10B) 67

IIpoBemen MoHMTOpHMHT oOecreueHus Ha crpanune caita MBYK
«Kynprypubid neHtp KpbIMCKOro cenbckoro moceneHus» Y cTb-/loHenKoro
paiioHa Hamuuusg U (PYHKIMOHUPOBAHMS JAUCTAHIIMOHHBIX CHOCOOOB OOpaTHOM
CBSI3U M B3aUMOJICUCTBHUS C MOJy4YaTeIsIMUA YCayT. [ nmpoBeAeHrnsI MOHUTOPUHT A

UCII0JIb30BaHbI MOKa3aTeNu, npeAcTaBieHHbie B [Ipunoxenuu 1 (paznen 1.2).
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PCBYJIBTaTBI MOHUWUTOPHHI'A oOecneyeHus Ha

MBVK «KynbrypHbii 1neHTp KpbBIMCKOrO  CEIbCKOTO

CTpaHHIIE  cauTa

nocelneHus» YCTh-

I[OHCHKOFO paﬁOHa HaJIn4usg H q)YHKHI/IOHI/IpOBaHHH JUCTaHIIMOHHBIX CII0c000B

OOpaTHOHM CBS3M W B3aUMOJICHCTBUSL C TMOJy4aTeNlssMU YCIYT MpEICTaBICHBI B

tabmurie 3.2.

Tabnuna 3.2 — Pe3ynbTrarbl MOHUTOPUHTA OO€CTIEUeHUsI Ha O(DUIIMATBHOM CalTe

MBVYK «KynbrypHslil eHTp KphIMCKOTO CEIIBCKOTO TTOCETICHUS

VYere-JloHenkoro paioHa HanU4Us U (PYHKITMOHUPOBAHUS TUCTAaHIMOHHBIX

CIIoCO0OB 0OpaTHOM CBSI3U Y B3aUMOJICUCTBUS C MOTyYaTEIIMU yCIyT

(1 — manmuue, 0 — OTCYTCTBHE; IO COCTOSIHHIO Ha Mok 2020 roa)

Ne IIapameTtpsl / noka3aresu \ KIKCII
1 OTKpPBITOCTH U JOCTYIMHOCTh HH(OPMAIHK 00 OpraHu3aiuu
1.2 ObGecrieueHrie Ha OQUIMATBHOM CaliTe OpraHU3alud
HMYKS ¥ QYHKIIMOHUPOBAHUS JUCTAHIIMOHHBIX CIIOCOOOB
00paTHOM CBSI3M U B3aMMOJCUCTBHSI C TIOJYUATEIISIMHA YCITYT:
1.2.1 | renedona, 1
1.2.2 | >NeKTPOHHOI MMOYTHI; 1
1.2.3 | popmbl A mojauM IEKTPOHHOTO OOpalleHus / anoosl /
MIPEJUIOKEHUS; 0
1.2.4 | pa3znena «Yacto 3aaBaeMbie BOIPOCHIY; 0
1.2.5 | anekTpoHHOTO cepBUCAa — TONyYEHHUE KOHCYIbTALHUU IO
OKa3bIBaEMBIM YCIIYTaM | TIp.; 0
1.2.6 | obecrieyeHre TEXHUYECKOH BO3MOXKHOCTH  BBIPAKECHUS
MOJTyJaTeJieM YCIYyI MHEHHSI O KaueCTBE OKa3aHUs YCIyT
(Hanmu4KMe aHKeThl AJIA OMpoca TPaKIaH WM THIEPCCHUIKU
Ha Hee). 0
HToro obecrneueHo HaAu4YHEe CIIOCOOOB B3aMMO/IeliCTBHUS,
el. 2
Hroro no n. 1.2, 6a;10B (Makcumym — 100 6a1510B) 60

B Ttabmume 3.3 comepikaTcs NpHMEYaHUsS, OMHMCBHIBAIOIIME HEIOCTATKH WU

nedunuTbl nHOOPMAITMOHHBIX CTEHZOB U cTpaHuIlbl caiita MBYK «KynbrypHbiii

1eHTp KpbIMCKOTO cenpcKoro noceneHus» Y crb-/{oHenkoro paiioHa.
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Tabnuna 3.3 — Jledunuts! cteHn0B u ctpanuisl caiita MBYK «KynbTypHblii
neHTp KpbIMckoro cenbckoro noceneHus» Y cTh-/loHenkoro paiiona
IO TTOKAa3aTeIsIM, XapaKTePU3YIOIUM OTKPBITOCTb
¥ TOCTYITHOCTh HHPOPMAIK 00 OpraHU3aIluy KyJIbTYpPbI
(1o cocrostHuIO Ha Utoiib 2020 roza)

Ne Hepuuursi
1.1.1 | Ha uadopmManimoHHBIX CTEHAaX B MOMEIIEHUH OpPTraHu3aIiu:
1) OrcyrctByeT MH(pOpMAIMS O CTPYKTYpE OpraHH3aluu KyJIbTypbl (CTPYKType M
OpraHax yIpaBJIeHHUsI OpraHU3alUu KYJIbTYpHbI).
2) OtcyrctByer uH(pOpManusi O IUIAHUPYEMBIX CPOKaX MPOBEICHUS HE3aBUCHMOMU
OIICHKH KauecTBa.
1.1.2 | Ha odunmansHOM caiiTe opraHuzali B HHPOPMAIMOHHO-TEIEKOMMYHHUKAIIHOHHOM
cetu «HTEpHETY:
1) OTCyTCTBYIOT CBEICHHS O JaTe CO3/IaHMsI OPraHM3alUHU KYJIbTYPBbI.
2) OTCYTCTBYIOT CBelIeHHsI 00 yupeautese (yIpeauTesx).
3) OTCyTCTBYIOT CBeleHHS 00 yYpEIUTETbHBIX TOKYMEHTaX: HE pa3MelIeHa KOIHs
CBUJIETEJILCTBA O TOCYIAPCTBEHHOW PETUCTpALlMU; KONMS PELICHUs] YYPEAUTENS O
CO3IaHUU U O Ha3HAYEHHUH PYKOBOIUTENSI OPraHU3aINH KYJIbTYPHI.
4) OtcyrctByeT MH(pOpPMALUS O CTPYKTYypEe OpraHU3alMHd KYJIbTYphl (CTPYKType H
OpraHax yIpaBJIeHHs] OpTaHU3aLUU KYJIbTYPHI).
5) OrcyrcrByeT nHbOpMAIHs O peKUME U rpaduke padoThl OpraHU3aLHH.
6) He mpencraBieH NepeyeHb OKAa3bIBAEMbIX IUIATHBIX YCIYT W IEHBI (Tapudbl) Ha
IUIATHBIE YCIIYTH
7) He pasmelieHbl KOITHH HOPMATHBHBIX MPABOBBIX AKTOB, YCTAHABIHMBAIOIINX IIEHBI
(Tapudsl) Ha ycayru TM00 TTOPSIIOK UX YCTAHOBIICHUS.
8) He pasmemieHa komusi [UiaHa (DUHAHCOBO-XO3SHCTBEHHOW — JIESITEIBHOCTH
OpraHM3ali KyJIbTYpbl, WM OIOJKETHOM cMeThl (uHpopManus o0 oObeme
MPEIOCTABIISIEMBIX YCIYT) Ha TEKYIIHHA TO/I.
9) OrcyrctByer  uHboOpMamuMs O  MaTepHATbLHO-TEXHHYECKOM  OOECIeYCHHUU
MIPEIOCTABIIEHUS YCIYT OPraHU3alen KylIbTypbl.
10) OrtcyrcTBYyeT HHPOPMAIHS O TUITAHUPYEMBIX MEPOTIPUATHSIX.
11) OrtcyrctByer mH(MOpMaNUs O TUIAHUPYEMBIX CPOKaxX MPOBEACHUS HE3aBHCUMOMN
OLIEHKH Ka4yecTBa.

Cdopmynupyem BBIBOIBI U 000011eH s 110 Tabmute 3.3:

1) HeoOxomuMo pa3memiaTh Ha CTEHAAX OpraHHW3alUd  KYJbTYPbI
uH(MOPMAITUIO O CTPYKTYpE U OpraHax YIpaBICHUS OPTraHU3ANHNH KYyJIbTYpHI, a
Takke MHGOPMAINIO O IJIAHUPYEMBIX CPOKaxX MPOBEICHUS HE3aBUCUMOW OIICHKU
KauecTBa.

2) HeoOxomumo pasMeriath Ha CTpaHUIE caldTa OOJbIIMKA  00BeM
JOKYMEHTOB,  PETJAMEHTUPYIOIIMX M  XapaKTEPH3YIOIUX  JACATCIBHOCTD
opranmzanuu (y4peauTelbHbIe JTOKYMEHTHI, JIOKAJIbHbIE HOPMATHBHBIC aKTHI,

IJIAHOBBIC 1 OTYCTHBIC JJOKYMCHTBI 3d COOTBCTCTBYIOIIUC ITCPUOIAbI BpeMeHI/I).
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3) JKenarenpHO pa3MmemiaTh Ha CTPAHUIE CaliTa MEPEYeHb OKa3hIBAEMBIX
«KynbrypHbli neHTp KpbIMCKOrO Ccempckoro moceneHus» Y cTb-JlOHEKoro
paiioHa IUIATHBIX YCIYT W KONMU  HOPMAaTUBHBIX IPABOBBIX  aKTOB,
YCTaHABIMBAIOMNUX II€HBI (Tapudbl) HA JaHHBIE YCIYTH JUOO TIOPSIOK WX
YCTaHOBJICHHSI.

4) HeoOxoauMo pa3MelnaTh Ha CTPAHUIIEC caiiTa MHOOPMAITUIO O PEKUME U
rpajguke pabOTHl OpraHW3alk, a TaKkKe O MaTepuaIbHO-TEXHUYECKOM
o0OecIeueHnH PeI0CTaBICHUS YCIYyT OpraHu3auel KyabTyphl.

5) HeoOxomummo pa3memiath Ha CTpaHHIE caiiTa OTYET O pe3ysIbTarax
JEATEIIbHOCTH YUPEXKACHUS (32 MPEIbIAYIIUN IEPUO/T).

6) B pasmene «HesaBucumas orieHKa KauecTBa» HEOOXOIUMO pa3MelIaTh
uH(pOpMAIMI0O O IUIAHUPYEMBIX CpPOKAaX MPOBEJICHUS HE3aBUCUMOM OLICHKU
Ka4ecTBa.

OterctBennbie crnenuanuctel MBYK «KynbTypHblli 11eHTp KpbIMCKOTO
CEIBCKOTO TOCENEHUsD» Y CTh-J[OHEIKOrOo pailoHa MOTYT HCHOJb30BaTh IS
CaMOITPOBEPKH HAIOJHEHHOCTH CTPaHULBl CaiiTa OpraHU3aluu aKTyaJlbHYIO
uHpopmaruio [lpunoxenus 2 JaHHOTO OTYETa WM TPeOOBaHUA, U3JI0KEHHbBIE B
[Ipukaze MunucrepctBa KynbTypbl Poccuiickoit ®eneparuu ot 20 deBpans
2015 . No 277.

B pamkax maHHOro pasaena, Ha OCHOBE M3YYEHHUSI MHEHHUSI PECIOHJEHTOB,
TaKK€ OCYLIECTBIICHA OLIEHKA JOJW TOoJIyyaTeled YCIyr, YAOBJIETBOPEHHBIX
OTKPBITOCTBIO, TOJHOTOM M JOCTYMHOCTBbIO HWH(MOpPMAIMKM O JI€ATeIbHOCTH
OpraHu3alliy, pa3MeIeHHOW Ha MHPOPMAllMOHHBIX CTEH/IAaX M Ha CTPAaHMIIE calTa
B MH(POpPMAITMOHHO-TEJIEKOMMYHUKAIIMOHHOMN ceTH «IHTepHeT.

AHa3 pPE3yNbTAaTOB BOCIPHUATHS IOIYYATEISIMH YCIYT OMKPbIMOCHU,
noanomsl u oocmynnocmu ungopmayuu o MBYK «KynbrypHBI HEHTP
KpriMckoro cenbckoro mocesneHusi» Y CThb-/{OHENKOro paliOHa ITOKa3bIBAE€T, YTO
PECHOH/ICHTBl BBICOKO OIICHMBAIOT HM3ydaeMble IMapaMeTpbl MO OTHOIICHUIO K
UH(GOPMAIIMOHHBIM CTEH/IaM OpraHU3al[Mi U Ha CPEHEM YPOBHE MO OTHOILICHHIO K

CTpaHUIle calTa, pa3MEIICHHOW Ha OQUIHAIBHOM CalTe aJIMUHUCTpAIUU
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Kpemmckoro cenbckoro mocenenus B pazaene «Kymbrypa u cnopt»  (mons
YAOBJIETBOPEHHBIX MOJIydaTelIeH YCIyT, CpeIHUE OLEHKHU MapaMeTpoB) (TaOIHUIIbI
3.4-3.5):

- VIOBIIETBOPEHHOCTh ~ OTKPBITOCTBIO,  MOJHOTOH W JOCTYIHOCTHIO
uH(OpMAaIUU O NEITeIbHOCTH OpPTaHU3alii, Pa3MEIlIeHHON Ha HH()OPMAITMOHHBIX
creHnax (omenka ymaosieTrBopeHHocTH — 100,0%; cpemnsisi oneHka mapaMerpa —
100 GamoB);

- YIOBIIETBOPEHHOCTh ~ OTKPBITOCTBIO,  MOJHOTOM U JOCTYHHOCTHIO
uH(popMauu O JEATEIbHOCTH OpraHu3allid, pPa3MEIIeHHOW Ha calTe B CETH
«HTepHeT™ (OlleHKa yIOBIETBOPEHHOCTH — 91,7%; cpeansia olieHKa mapamerpa —

52 Gaa).

Tabnuua 3.4 — Jlons nonyuareneit yenyr «KynbTypHsiii ieHTp KpsiMckoro
CEJIbCKOI0 MOCENEHUs» Y CTh-/{0HEIKOro paiioHa, yA0BIECTBOPEHHBIX
OTKPBITOCTHIO, TOJTHOTOU U JOCTYMHOCTHIO HH(OPMAIIUU O ACATEIbHOCTH
opraHuzanuu, %
Ne IlapameTtpsl / noka3aresu \ KIKCII
1 OTKpBITOCTh U AOCTYMHOCTh HH(OpMaIMK 00 OpraHu3aluu
1.3 | Jons momyvarenel yciayr, yIOBIETBOPEHHBIX OTKPHITOCTHIO,
MOJHOTON M AOCTYIMTHOCTBIO PIH(l)OpMaI_II/II/I O ACATCIBHOCTHU
OpraHu3alfu, Pa3MEIICHHOM:

1.3.1 | Ha HHPOPMAIIMOHHBIX CTEHIAX; 100,0
1.3.2 | Ha caiire B HHPOPMALMOHHO-TEIEKOMMYHUKAIIHOHHON CEeTH
«HTEpHETY. 51,7

Tabnuua 3.5 — CpenHue 3HaYCHHS OLIEHKH MapaMeTPOB, XapaKTEPU3YIOIIUX
YAOBJIETBOPEHHOCTb MOJIYYaTEJIEN YCIYT OTKPBITOCTBIO, TOJIHOTOU U
T0CTYHOCTRI0 nHpopmaruu o nearenbHocTH MBYK «KynbTypHBIN 1IEHTD
KpbiMckoro cenbckoro noceneHus» Y cth-JloHenkoro paiona, 6auibl
Ne IlapameTtpsl / noka3zaresu \ KIKCII
1 OTKpBITOCTb U IOCTYIHOCTh HH(OpMaIUK 00 OpraHu3alnuu
1.3 | Jlons momydvarenel yciayr, yIOBIETBOPEHHBIX OTKPHITOCTHIO,
MOJHOTON M AOCTYIMHOCTBIO I/IH(I)OpMaI_II/II/I O ACATCIBHOCTHU
OpraHu3alu, pa3MeIeHHOM:

1.3.1 | Ha uHGOPMAIIMOHHBIX CTEHAAX; 100
1.3.2 | Ha caiire B MHPOPMALMOHHO-TEJIEKOMMYHHUKAIIHOHHON CEeTH
«HTEpHETY. 52
B cpeanem no nm. 1.3.1-1.3.2 (makcumym — 100 6a1;10B) 76
HUnmeepanvhvie  nokazamenu,  XapakKTEPU3YIOIMIME  OTKPBITOCTh |

noctynHocTs uHpopmammu o MBYK «KynbTypHsiit nentp KpeiMckoro cenbckoro
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noceneHus» Y cTh-J{oHEeIKoro paifoHa, mpeacTaBieHsl B Tabauie 3.6 U Ha pUCYHKE

3.1.
Ta6nuna 3.6 — HTerpanbHbie MOKa3aTeH, XapaKTePU3YIOIINE
OTKPBITOCTh M IOCTYITHOCTh WH(OpMAIuu
0 MBYK «KynpTypHbIii 1IeHTp KpBIMCKOTO CEIBCKOTO MOCENEHUS
Ycrb-JloHenkoro paiiona
Kos¢puunent 3HavyeHue
Ne ITapameTpsl / moka3arenan Banabl | 3HAYMMOCTH | MoKa3aTeJsl,
NoKa3areJisi 0aJL1bI

1 | OTKpBITOCTB M JOCTYITHOCTh HH(POPMAITH 00 OpraHu3aIiu
1.1 | CooTBercTBUE uHpopmaruu 0

JeSTEeTbHOCTH OpraHu3aINH,

pa3MeIeHHON Ha 0O0IIEeIOCTYITHBIX

WH(POPMALIMOHHBIX pecypcax, IepeuHIo

nHpopManuu W TpPeOOBaHHAM K HEH,

YCTaHOBJICHHBIM HOPMAaTUBHBIMH

MIPAaBOBBIMHU aKTaMH 67 0,3 20,1
1.2 | OGecrieuenne Ha oQUIHATBEHOM CcalTe

OpraHu3aIuu HaJTNYHS u

(GyHKIMOHUPOBAHUS JMCTaHITMOHHBIX

Croco0oB oOpaTHOH CBSI3U u

B3aMMOJICHCTBHSI C TIOTYYATEISIMU YCITYT 60 0,3 18,0
1.3 | Jons IoJIydaTesen YCIIYT,

YIIOBJIETBOPEHHBIX OTKPBITOCTHIO,

MOJTHOTOW M JIOCTYIHOCTHIO HMH(pOpMaIuu

0 JIESATEIIbHOCTH OpraHu3aIluu 76 0,4 30,4

Bcero mo nokasareaio 1, 6aaioB 69
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CooTeeTcTBME MHPOPMALMKM O AeATEIbHOCTH
OpraHu3almmM, pasmelleHHOM Ha 06LLe40CTYMHBIX
MHGOPMAaLMOHHBIX pecypcax, nepeyHio MHGopmMaLmm
1 TpeboBaHMAM K Helt

20,1

ObecneyeHne Ha 0QUUMANBLHOM CaliTe OpraHu3aLMm
Hann4YMA U GYHKLMOHMPOBAHUA ANCTAHLMOHHbIX
cnocobos 0BpaTHOW CBA3W M B3aMMOAENCTBUA C

nosy4aTenamm ycnyr

18,0

[ons nonyyateneid ycnyr, y0BNeTBOPEHHbIX
OTHPBITOCTBIO, MOJTHOTOI U AOCTYMHOCTLIO 30,4
UHbOPMaLUK O AeATeIbHOCTM OpraHmn3aLmm

Bcero, 6annos 69

Pucynok 3.1 — UHTerpaibHble MOKa3aTeNn, XapaKTepU3yIOLIne
OTKPBITOCTh U 10CTYyNHOCTh uH(popmaiuu 0 MBYK «KynbTypHblit ieHTp
Kpbimckoro cenbckoro mnoceneHus» Y crb-/{oHenKoro paiiona, 6auisl

AHanmu3 wuHTerpaibHbIXx nokazatenei MBYK  «KynbTypHblii  LEHTp
KpsIMCKOro cenbckoro noceneHus» Y cTb-JlOHENKOTro pailoHa MOKAa3bIBAE€T, YTO B
OTHONIIEHUH OTKPBITOCTH U JIOCTYIMHOCTH UH(POpMaIUU 3a(PUKCUPOBAHHBIE OIEHKH
MapaMeTPOB B OCHOBHOM HAXOJSATCA HA CPEHEM YPOBHE:!

- mo nokasaremo 1.1 — 20,1 6anna u3 30 BO3MOXKHBIX;

- mo nokazareo 1.2 — 18 6annoB u3 30 BO3MOKHBIX;

- 1o mokazarento 1.3 — 30,4 6auta n3 40 BO3MOKHBIX.

Takum o6pazom, MBYK «KynbTypHblii 11eHTp KpBIMCKOTO CETBCKOTO
MOCeJICHUsD» Y CTh-J{OHEKOro pailoHa MOKa3ano YJIOBJIETBOPUTEIIbHBIN PE3YyJIbTAT

110 MTOKa3aTesIsIM JJaHHoTro pasjena (69 6amio u3 100 BO3MOKHBIX).
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4. Iloka3aTenu KOMGOPTHOCTH YCJIOBHIA NPeI0CTABICHHUS yCIYT

Pesynbrater monutopunra obecneuenus B MBYK «KynbTypHbiil 1eHTp
KppIMCKOro cenbckoro moceneHus» ¥YcTbh-JloHenkoro paiioHa KOM(OPTHBIX

YCIIOBHI MPEJOCTABICHUS YCIIYT TpeIcTaBlIeHbl B Tabmuie 4.1.

Tabnuua 4.1 — Pesynbrarsl MoHUTOpUHTA 00ectieueHusi B MBYK «KynbtypHbiii
neHTp KpbiMckoro cenbckoro nocenaeHus» Y crb-JloHenkoro paiiona
KOM(DOPTHBIX YCIOBUM MPEAOCTABICHUS YCIYT
(1o cocrostHMIO Ha U0k 2020 roza)

1 — Hanuune,

No ITapaMeTpsl / moKka3zareau
P P 0 — OrcyrcTBHE

2 | KomdopTHOCTB YCIIOBHIA TPEJOCTABICHUS YCIYT
2.1 | OGecnieuenue B opraHu3anui KOM(DOPTHBIX YCIOBHUI JIJIS PEIOCTABICHHSI YCIIYT

2.1.1 | Haguure KoMGOPTHOM 30HBI OTIbIXA (OKUIAHNUSA); 0
2.1.2 | Hanmu4#e U MOHATHOCTHh HABWTAIlMU BHYTPH OPTraHU3AIINY; 1
2.1.3 | ToCTYymHOCTh MUTHEBOU BOIBL; 1

2.14 | pamuuue W  JOCTYHHOCTh  CAHUTAPHO-THTUEHHMYECKUX
MOMEIIEeHUI (YUCTOTa TMOMEIICHHW, HAaTU4he MbLUIA, BOJBI,
TyaJleTHOW OyMaru u mp.); 1
2.1.5 | caHuTapHOE COCTOSIHHE MOMEIIEHUH OpraHu3aIlnii; 1
2.1.6 | BO3MOXHOCTh OPOHHPOBAHHUS YCIYTH / JOCTYITHOCTD 3aIHCH
Ha TOJy4YeHue yciuyru (mo TtenedoHy, ¢ UCHOIb30BaHUEM
cetu «MHTepHeT» Ha OQPUIMATHLHOM CalTe OpraHU3alluH,

MIPY TUYHOM TOCEHICHUH U TIp.). 1
HToro odecneyeHo HaJIM4Me YCJI0BHH KOM(OPTHOCTH, ]I 5
Htoro no mn. 2.1, 6annoB (Makcumym — 100 6a1;10B) 100

3HaueHus nmapaMeTpoB no M. 2.1 tabnuuel 4.1 1€MOHCTPUPYIOT OTCYTCTBHE
CYUIECTBEHHBIX Je(UINUTOB / HETOCTATKOB MO MOKA3aTENsIM, XapaKTepU3YIOIINM
KOM(pOPTHOCTH YCIIOBUHM MPEIOCTABICHUS YCIYT.

Kpome Toro, B pamMkax 3TOro pasaena Ha OCHOBE H3Y4YEHUS MHEHUS
[oJyyaTejled yCiayr OCYLIECTBIEHAa OLIEHKAa JOJM  IOoJIy4yaTeled  yCIyr,
YIOBJIETBOPEHHBIX KOMGOPTHOCTHIO  YCIIOBUWA  MPENOCTaBICHUS YCIOyr B
MBVYK «KynbrypHblii  1eHTp KpbIMCKOTO  CEIbCKOrO  MOCEIECHUs» Y CTh-
JloHenkoro paioHa.

AHanu3 pe3yJabTaTOB BOCHPUATHS MOJIy4YaTEIsIMU YCIYT KOMDOpmMHOCHU

yvenoguti npeoocmasnenus yeaye B MBYK «KyneTypHblii nentp Kpeimckoro
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CEIBCKOTO MOCEJIEHUS» Y CTh-JlOHENKOr0 palilOHa IOKa3bIBAET, YTO PECIIOHICHTHI
BBICOKO  OIICHMBAIOT  HM3ydaeMble MapamMeTpbl  (JOJi1  YAOBIETBOPEHHBIX
HoJIydaTeNIel yCIyr, CpeaHIe 3HaUeHUs OIICHKH mapamMeTpoB) (Tadiuiisl 4.2-4.3):

- YIOBJIETBOPEHHOCTh HAJIMYMEM KOMQPOPTHON 30HBI OTAbIXa (OKHUIAHUSA)
(ouenka ynosierBopeHHOCTH — 99,4%; cpennsis onieHka napamerpa — 99 6aion);

- YIOBJICTBOPEHHOCTh HAJIMYUEM | TOHSATHOCTHIO HABHUTAIlUM BHYTPH
opranm3anuu (OIeHKa YJI0BIIeTBOpeHHOCTH — 99,7%; cpeaHss OICHKa ImapameTpa
— 100 6ai10B);

- YIOBIIETBOPEHHOCTh ~ JIOCTYMMHOCTBIO ~ TUTHEBOM  BOABI  (OIICHKA
yIoOBJICTBOpEeHHOCTH — 82,6%; cpenHss olieHka mapamerpa — 83 Oasia);

- YIOBIIETBOPEHHOCTh ~ HAJIMYUEM W JOCTYIMHOCTBIO  CaHUTApHO-
TUTHCHUYECKUX TIOMEIICHW (OIeHKa yaoBieTBopeHHOCTH — 89,7%; cpemHss
oreHka nmapamerpa — 90 6ayioB);

- YIOBJIETBOPEHHOCTh CAHUTAPHBIM COCTOSHUEM IMOMEIICHUN OpraHu3aIluu
(otienka ynoBieTBopeHHOCTH — 98,9%; cpenHss oneHka nmapamerpa — 99 6amios);

- YIOBJIETBOPEHHOCTD BO3MOKHOCTBIO OpoHUPOBaHUS
YCIIYTW/IOCTYITHOCTBIO 3allUCM  Ha TojdydeHue yciayru (mo tenedoHy, ¢
ucrnosib3oBanueM cetu «MHTepHeT» Ha O(UIIMATEHOM CalTe OpPraHu3alliu, MPU
JUYHOM TIOCEUIEHUU W Tp.) (OleHKa ynoBiaeTBopeHHocTH — 99,7%; cpenuss

oreHka rmapametpa — 100 6amios).
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Tabnuna 4.2 — lonsa nonyudareneit yenyr MBYK «KynbrypHblit 1ieHTp
KpbIMCKOro cenpckoro noceneHus» Y crb-/{oHenkoro paiosa,
YJIOBJIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBHI NPEAOCTaBICHUS YCIYT, %o

Ne IlapameTpsl / moka3zaresnau ‘ KIKCII

2 | KomboprHOCTH yCII0BUI NPEOCTABICHUS YCIYT
2.3 | Jonms  momydarened  yCIyr,  yOOBIETBOPEHHBIX  KOM(OPTHOCTBIO  YCIOBUH
TPEIOCTABIICHUS YCIIYT:

2.3.1 | HanmmureM KoM(OpPTHON 30HBI OTABIXA (0XKUIAHNSA); 99,4
2.3.2 | HaTMYKMEM M MIOHATHOCTHIO HABUTAIIMM BHYTPU OpraHU3aIlNH; 99,7
2.3.3 | TOCTYITHOCTBIO MUTHEBOH BOJIBI, 82,6

2.3.4 | HamuuMeM ¥  JOCTYNHOCTBIO CAHUTAPHO-TUTMEHUYECKHX
MOMEIIEHUHN (YUCTOTa TMOMEIICHUH, HaJN4We MbLUIa, BOJHI,
TyaJleTHOW OyMaru u mp.); 89,7
2.3.5 | caHUTapHOE COCTOSHUE TTOMEIIICHUI OpTaHu3allni; 98,9
2.3.6 | BO3BMOXHOCTBIO ~ OpOHHMPOBAaHUS  YCIYTH / TOCTYITHOCTHIO
3amdcd Ha  moiydeHue ycnyru (o TenedoHy, C
UCTIONb30BaHuEeM ceTH «VHTepHeT» Ha OQHUIHMAIBHOM CaiTe
OpraHu3aIiy, MPU JUIHOM ITOCEIICHUH U TIP. ). 99,7

Tabnuua 4.3 — CpenHue 3HaYCHHS OLICHKHU MapaMeTPOB, XapaKTEPU3YIOIIUX
yIOBJIETBOPEHHOCTh KOM(OPTHOCTHIO YCIOBHUM MPETOCTABICHUS YCIYT
MBVYK «KynbrypHblil IeHTp KphIMCKOTO CEIIBbCKOTO TTOCETICHUS»
VYerb-JloHenkoro paiiona, 6aibl

Ne IlapameTtpsl / noka3aresu \ KIKCII

2 | KomdopTHOCTB YCIIOBHIA TPEOCTABICHUS YCIYT
2.3 | Jdons  momydaresnedl  yCIyr,  YyJIOBIETBOPEHHBIX  KOM(OpPTHOCTBIO  YCIOBUH
IIPEIOCTABIICHUS] YCIIYT:

2.3.1 | HanuuneM KoM(GOPTHOI 30HBI OTABIXA (OKUIAHUS); 99
2.3.2 | HaTMYMEM | TOHATHOCTBHIO HABUTAIIMY BHYTPH OpTraHU3aIlNig, 100
2.3.3 | TOCTYITHOCTBIO MUTHEBOM BOJIBI; 83

2.3.4 | HamMUMeM W JOCTYNHOCTBIO  CAaHUTAPHO-TUTHEHUYECKUX
NOMEIIeHUH (YUCTOTa MOMEUICHUH, Halu4yue MbUIA, BOJBI,
TyaJeTHOW OyMaru u mp.); 90
2.3.5 | caHUTapHOE COCTOSIHUE MOMENICHUI OpraHu3aluii; 99
2.3.6 | BO3MOXHOCTBbIO OpPOHMPOBAHUS YCIYI'H / JIOCTYIHOCTBIO
3amUCcH  Ha ToNydeHue ycayru (mo  TenedoHy, ¢
UCIOJIb30BaHUEM ceTH «VIHTepHeT» Ha OQUIMaIbHOM caiTe
OpraHu3aIiy, IPY JJXIHOM ITOCEIICHHUH U TIP. ). 100
B cpeanem no nm. 2.3.1-2.3.6 (makcumym — 100 6a,1;10B) 95

Humeepanvuvie nokaszamenu, XapakTepu3yroline KOMQPOPTHOCTb YCIOBHH
npenoctaBieHus ycayr B MBbYK «KynetypHbiii neHTp KpbIMCKOTO cenbckoro
noceneHus» Y cTb-JloHEeKoro paiioHa, peacTaBieHsl B Tadbauue 4.4 1 Ha pUCYHKE

4.1.
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Tabmuma 4.4 — UaTerpanpHbie MOKA3aTENH, XapaKTEPUIYIOTUE

KoMdopTHOCTH ycioBuil npenoctaieHus yciayr B MbBYK «KynbTypHblIil ieHTp
KpsIMcKoOro cenbekoro noceneHus» Y crb-J{oHenKoro paiiona

Kos¢ppuunenr 3Hauenune
Ne IlapameTpsl / moka3zarenu Banasl 3HAYHUMOCTH NMoKAa3aTeJIs,
nokaszarteJs 0aJLIbI
2 | KomdoptHOCTH yCii0BUi Ipej0CTaBICHUS YCIYT
2.1 | OOecrieuenne B OpraHu3aluu
KOM(OPTHBIX YCIIOBHUM JUIST
IPEJOCTABICHUS YCIIYT 100 0,5 50,0
2.3 | Hons roJTry4yaTeseu YCIIyT,
YIOBJICTBOPEHHBIX  KOM(POPTHOCTHIO
YCIIOBUH NPEOCTABICHUS YCIYT 95 0,5 475
Bcero mo mokasaresio 2, 6aJ1J10B 98
ObecneyeHne B OpraHn3auvmn KOMPOPTHBIX YCA0BWIA 50.0
ONA NpeoCTaBAeHna yCIyr ’
[ona nonyyatenei ycnyr, yooBNeTBOPEHHBIX
KOMQOPTHOCTLIO YCIOBWIA NpegocTaBaeHna yenyr (8 % 47,5
oT 06LIero Yncna oNpPoLLEHHbIX NoAyYaTenei ycayr)
Bcero, 6annos 98

Pucynok 4.1 — IaTerpayibHbIe MOKA3aTENIN, XapakTepu3yronme KoMmpopTHOCTh
ycnoBul npenoctasiieHus yeayr B MbYK «Kynbetypssiil nentp Kpeimckoro
CEJILCKOTO TIoCeNIeHUs» Y CTh-Jl0HEeIKoro paifoHa, 0asibl
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AHaim3 uHTerpanbHblXx nokasarenedn MDBYK  «KynbTypHbli  LEHTp
KpBIMCKOTO CENbCKOro moceneHus» Y crb-J{OHenKOro paioHa MOKAa3bIBAECT, YTO B
OTHOILIEHUU KOM(OPTHOCTHU YCIIOBUN IMPENOCTABIECHUS YCIYT 3a(UKCHPOBAHHBIE
OLICHKH NMapaMETPOB HAXOIATCS HA BBICOKOM YPOBHE:

- mo nokazatento 2.1 — 50 6ayuioB n3 50 BO3MOKHBIX;

- 1o mokaszareiro 2.3 — 47,5 6amta n3 50 BO3MOKHBIX.

Takum o6pazom, MBYK «KynbTypHbIil 1eHTp KpBIMCKOTO CEIbCKOro
IIOCEJICHUs» Y CTh-J[OHENKOro paiioHa II0Ka3ajl0 BBICOKMM pPE3yJbTaT 1o

moKasaTeisiM lanHoro paszzena (98 6amros u3 100 BO3MOKHBIX).
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5. lloka3aTesn JOCTYIHOCTH YCJIYT UISi HHBAJIUAOB

Pesynbrater monutopunra obecneuenus B MBYK «KynbTypHbiil 1eHTp
KpBIMCKOro Ccenbckoro noceneHus» Y crb-/[0HEKOro paiioHa JOCTYIIHOCTH YCIyT

JUTSI THBAJIMJIOB TIPEACTABIICHBI B Ta0ymiie 5.1.

Ta6nuna 5.1 — Pe3ynbTraTsl MOHUTOPUHTA 00ECTICUCHUS B
MBVYK «KynbTypHblil IeHTp KphIMCKOTO CEJIbCKOTO TTOCETICHUS
Yerp-JloHenKoro paioHa JOCTYITHOCTH YCIIYT JJIsl UHBAJIUIOB
(o cocrostHMIO Ha U0k 2020 roza)

1 — Hanuune,

No ITapaMeTpsl / mokazareau
P P 0 — OrcyrcTBHE

3 | JlocTymHOCTb yCyr Uil MHBAINIOB
3.1 | OGopynoBaHuEe TEPPUTOPHH, HpPUJIETAIOMICH K OpPTraHU3alH, U €€ IOMEIICHUN C
Y4€TOM JIOCTYIHOCTH JJIsl MHBAJIUIOB!

3.1.1 | obopynoBanue BXOJHBIX TPYNN TMaHAycaMH / TOJXBEMHBIMH

m1aThopMaMu; 1
3.1.2 | HanuMe BBIACTICHHBIX CTOSHOK Uil aBTOTPAHCIIOPTHBIX CPEICTB
MHBAJINOB; 1
3.1.3 | HaMuMe amanTUPOBAaHHBIX JH(TOB, MOPYYHEW, PACIIUPEHHBIX
JIBEPHBIX TIPOEMOB; 1
3.1.4 | HamM4Me CMEHHBIX KPECeN-KOJISCOK; 0
3.1.5 | nanmuuue CIELMAIIBHO 000pYyIOBaHHBIX CaHUTapHO-
TUTUEHHYECKUX TIOMEIICHUH B OpraHn3alny. 0
Hroro obecneyeHo HaJaM4ue YCJAOBHI JOCTYNHOCTH YCJIYT AJs
HHBAJIU/IOB, €. 3
Htoro no n. 3.1, 6annoB (Makcumym — 100 6as10B) 60

3.2 | OOecrieyeHne B OpraHM3alMM YCIOBHHM JOCTYHNHOCTH, IO3BOJISIONIMX WHBAJIHJIAM
NI0JTy4aTh YCIYTH HapaBHE C IPYTUMHU, BKJIIOYAs:

3.2.1 | nybnupoBaHue JUIsl MHBAINIOB MO CIyXY M 3pEHHMIO 3BYKOBOW M
3pUTENHLHON HHPOPMAITUH; 0
3.2.2 | nyObnupoBaHue HAAMUCEH, 3HAKOB ¥ HMHOM TEKCTOBOM W
rpaduyeckoil MHPOpMAaIMK 3HAKaMH, BBIIIOJHEHHBIMU peibeHO-

TOYEYHBIM HIpUdTOM bpaiins; 0
3.2.3 | BO3MOXHOCTh MPEIOCTABICHUSI MHBAJHMIAM II0 CIyXy (CIyXy H
3pEHUI0) YCIYT cypaonepeBoaurka (TuI0CypaonepeBOIINKa); 0
3.2.4 | HaMune  aNbTEPHATUBHOW  BepCHH  O(UIIMAIBHOTO  caiTa
opranu3zaiuu B ceTd «MHTepHEeT» AJIs1 MHBAJIHJIOB 110 3PEHUIO; 0
3.2.5 | momorrp, OKa3bpIBaeMast paboTHUKaMU OpraHM3alllH,
OpOIIEAIIUMH  HeoOXoauMoe o0ydyeHrne (MHCTPYKTHpPOBAaHUE)
(BO3MOYXHOCTb CONPOBOKICHHS paOOTHUKAMU OpraHU3aIN); 1
3.2.6 | Hamume BO3MOKHOCTH MIPEIOCTABIICHUS yCIyTu B
JMCTaHIIMOHHOM PeXHMME WM Ha JIOMY. 1
HToro odecneyeHo HAJIM4YUE YCJIOBUM JOCTYIIHOCTH YCJOYT JIS
HHBAJIHIO0B, €. 2
Hroro no mn. 3.2, 6aanoB (makcumym — 100 6ass108B) 40

29



u/wm  aeduuTel

B Tabmuue 5.2 comepxarcsa NpUMEUYaHUs, OMNUCHIBAIOIIUE HEAOCTATKU

MBYK «KynbrypHbii nentp KpbMCKOro cembckoro

ITOCCIICHU I yCTB-I{OHCHKOI‘O paﬁOHa B oOecIleueHUH AJOCTYIIHOCTH YCIYI' OJIA

HWHBaJIHUO0B.

Tabnuua 5.2 — lepurutst MBYK «KynbrypHsiii nentp Kpsimckoro

CCJIBCKOI'O ITOCCIICHUA» yCTB-I{OHCHKOFO paﬁOHa I10 ITOKAa3aTCIIAM,

XApaKTCPUIYIOIHUM OOCTYIIHOCTD YCIIYT IJIAA MHBAJINIA0B

(o cocTostHuio Ha Htob 2020 roza)

Opranusanus
KYJbTYPbI

Hedpunursi

KynbTypHBbIi
uentp KCII

1)  He npeaycMOTpeHO HAJMYHE CMEHHBIX KPECe-KOJSCOK.

2) He mnpemycMOTpeHO Hanu4Me CHEIHAILHO O00O0PYIOBAHHBIX
CaHUTAPHO-TUTUEHUYECKUX TIOMEIIEHUI B OPTaHU3aI1H.

3) He mnpeaycMoTpeHo ayOnMpOBaHHE 3BYKOBOW M 3PHTEIbHOMN
uH(pOpMaIUU SISl HHBAIHUJIOB IO CIYXY U 3pEHHUIO.

4)  He mpeaycMOTpeHO ayOIMpOBaHHME HAIMHUCEH, 3HAKOB W WHOM
TEKCTOBOW W rpaduueckoil WH(GOpMAIMKU 3HAKAMH, BBITIOJHECHHBIMU
penbedHo-ToueunbIM mpudTom bpaiins.

5)  He npeaycMoTpeHa BO3MOXKHOCTD MPEAOCTABICHHS WHBAIUIAM
nmo cuyxy (cmyxy W 3peHHI0) yCIOyr  CypJONepeBOAYUKA
(TrdocypronepeBoIUMKa).

6) He mnpeaycMOoTpeHO HajdWuHe  aJlbTEPHATHBHOW  BEPCHH
opunMaTbHOTO caiita opraHuzanuu B cetn «MHTEpHET» IS
WHBAJIUJIOB 11O 3PEHUIO.

KpOMe TOTrO0, B paMKax 3TOro pasiaciia Hada OCHOBC MH3YUYCHHSA MHCHHA

PECIIOHICHTOB

OCYLIECTBJICHA  OLEHKAa  JOJM  ToJyyaTelned  YCIHyr,

YAOBJIETBOPEHHBIX TOCTYNHOCTBHIO yciyr Mg nHBaIuaoB B MbYK «KynbeTypHslii

neHTp KpbIMCKOro cenbckoro moceneHus» ¥YcTb-J[oHernkoro paiiona (6 % om

00ueco YuciIa ONPOUEHHbIX NOJYYaAmeell YCaye-UHEAIU00s).

Nudopmanus no nanHoMy paszelny npejcrapieHa B Tabnumax 5.3 u 5.4.
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Tabnuna 5.3 — Jonsa nonydareneit ycnyr MBYK «KynbrypHblit 1ieHTp
KpbIMcKOTo cenbckoro nocenenus» Y crb-JloHenkoro paiioxa,
YJIOBJIETBOPEHHBIX TOCTYIHOCTBIO YCIIYT JUIsl UHBAJIU/IOB
(B % OT 00111€T0 YnCIIa ONPOLIEHHBIX NOJdyYaTesel yCIyr-uHBaIUO0B)

KyabsTypHbIit

Ne IMapameTpsl / moka3arenun wentp KCII

3 JIOCTYIMHOCTD YCITYT JIJIsl HHBAJIUIOB

3.3 | Jlons nomyuatenei ycnyr, yJOBIETBOPEHHBIX JOCTYIHOCTBIO YCIYT JIJIsl HHBAJINUJIOB!

3.3.1 | obopynoBaHue BXOIHBIX TPy MaHAycaMH / TOAbEMHBIMU

maThopMamu; 93,6
3.3.2 | HaM4Me BBIJCNCHHBIX CTOSHOK JUIS aBTOTPAHCIOPTHBIX CPEJICTB

HHBAJINOB; 95,7
3.3.3 | HaMuKMe aJanTUPOBAaHHBIX JU(GTOB, MOPYYHEW, PACIIMPEHHBIX

JIBEPHBIX TIPOECMOB; 79,8
3.3.4 | HaMMYUEe CMEHHBIX KPECel-KOJSICOK; 45
3.3.5 | nammmunme CTEUATBHO 000pYyIOBaHHBIX CaHUTApPHO-

TUTHCHUYECKUX ITOMEIIEHUI B OpraHu3alliy; 11,7
3.3.6 | nyOnmupoBaHHMe AJIS1 UHBAIMIOB MO CIYXy M 3PEHHIO 3BYKOBOW H

3pUTEILHON HHGOPMAITIH; 1,8

3.3.7 | nybnmupoBaHue HaANHMCeH, 3HAKOB W WHOHW TEKCTOBOH |
rpaduyeckoil HHPOPMAIMK 3HAKAMH, BBIMOJHCHHBIMH peibe(HO-

TOUYCYHBIM mpUGTOM bpaiins; 2,7
3.3.8 | BO3MOXXHOCTh MPEAOCTABICHUS WHBAIUAAM IO CIyXy (CIyXy U

3pEHUI0) YCIYT CypAonepeBoIInKa (TH(HIOCYPAOTIEPEBOIUNKA); 1,5
3.3.9 | nomoip, OKa3bIBacMasi paboTHUKaMHU OpraHM3alNH,

MPOIIEIIIUMU  HEo0XoauMoe oO0ydeHue (MHCTPYKTUPOBAHUE)

(BO3MOXKHOCTb COITPOBO’KJICHHS PAOOTHUKAMH OpraHU3allun); 68,6
3.3.10 | nHanmuuue BO3MO>XHOCTH IIPEIOCTABIICHUS yCIyTH B

JMCTAHIIMOHHOM PEXHME WJTU Ha JIOMY. 78,5
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Tabmuua 5.4 — CpenHue 3Ha4eHHs OLIEHKU apaMeTPOB, XapaKTEPU3YIOLIHUX
YIOBJIETBOPEHHOCTh JOCTYITHOCTBIO YCIIYT JJIsI UTHBAJIUOB B
MBVYK «KynbTypHblil IeHTp KphIMCKOTO CEJIbCKOTO TTOCETICHUS
VYerb-JloHenkoro paiiona, 6aibl

KyabsTypHbIit

Ne ITapameTpsl / moka3zarean nentp KCII

3 | JocTymHOCTD yCIyT sl MHBAIH]IOB
3.3 | Mons momyyareneil yciyr, yIOBIETBOPEHHBIX JOCTYITHOCTBIO YCIYT Ul HHBAIH/IOB!
3.3.1 | obopynoBaHue BXOJIHBIX TpYNN MaHAycaMu / TOJBEMHBIMU

maThopMamu; 94
3.3.2 | HaMUKe BBIJCIICHHBIX CTOSHOK JJISi aBTOTPAHCIIOPTHBIX CPEICTB

WHBAJINOB; 96
3.3.3 | HaMYKMEe AaJaNTUPOBAHHBIX JU(TOB, TMOPYYHEW, PACHIMPEHHBIX

JIBEPHBIX IPOEMOB; 80
3.3.4 | HajTM4Ke CMEHHBIX KPECEI-KOJISICOK; 5
3.3.5 | HaMuKe crenuaNtbHO OOOPYIOBAaHHBIX CAHMTAPHO-TUTHEHUYECKUX

MTOMEIICHUH B OpraHu3aIlvH; 12
3.3.6 | nyObnupoBaHue Ui MHBAIUAOB IO CIYXy M 3PCHHIO 3BYKOBOH W

3pUTEIHLHON HHPOPMAIIHH; 2

3.3.7 | nyObnupoBaHue HaANWCEH, 3HAKOB W WHOW TEKCTOBOW U
rpaduyeckoii MH(GOpPMAIUU 3HAKAMH, BBITOJHEHHBIMH pelibedHO-

TOueYHbIM HIpupTOM bpaiins; 3
3.3.8 | BO3MOXKHOCTh MpPENOCTABICHUS WHBATUAAM IO CIyXy (CAyXy u
3pEHUI0) YCIYT cypaonepeBoaurKa (TuI0CcypaonepeBOIUNKa); 2

3.3.9 | momortk, okazpiBaeMasi pabOTHHUKAMU OpPTaHHU3AINH, MPOIIEAIIUMU
HeoOxoaumoe o0ydeHue (MHCTPYKTHUpOBaHUE) (BO3MOXKHOCTh

COITPOBO’KICHUS PAOOTHUKAMH OpraHU3allum); 69

3.3.1 | HamM4Ke BO3MOKHOCTH MPEJOCTABIEHUS YCIYTH B JUCTAHIIMOHHOM
0 | pexxuMe wiH Ha JOMY. 79
B cpennem mo nm. 3.3.1-3.3.10 (makcumym — 100 6as1710B) 44

AHanu3 pe3ynbTaTOB BOCTIPUATUS MOTYYATEISIMU YCIYT 00CMYNHOCMU YCYe
ons uneanuoos B MBYK «KynbTypHblit IeHTp KpbIMCKOTO CETbCKOTO MOCEISHUS
Ycre-JloHEnKOro  paioHa — TMOKAa3blBa€T, YTO  PECIOHACHTHI  OLIEHUBAIOT
OONBIIMHCTBO HM3yYaeMbIX MAapaMEeTPOB HA CPEIHEM M HU3KOM YypOBHE (70JIs
YAOBJIETBOPEHHBIX MOJyYaTeNIeH YCIyT, CpeIHUE 3HAYCHHUS OLICHKU MTapaMeTpOB).

3adukcupoBaH 3HAYUTENBHBIA pa3OpOC 3HAYECHHWHA yIOBIECTBOPEHHOCTH
noTpeduTeneit mo mapamerpam 1. 3.3, a Takke 3a)UKCUPOBAHBI HU3KUE 3HAUCHUS

110 HEKOTOPBIM U3 ATHX MapameTpoB (Tadmmuiier 5.3-5.4).
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3adukcupoBaHbl HU3KHUE 3HAYCHMS TI0 PSAY MapaMeTpoB, a UMEHHO:

- YAOBJIETBOPEHHOCTh BO3MOXKHOCTBIO MPEIOCTABICHUS HWHBAIHIAM IIO
cIyxy (CIOyXy W 3pEeHHI0) YCIyT CypAOINepeBoaYHKa (TU(IOCYPAONEPEBOTUNKA)
(ouieHka ygoBieTBOpeHHOCTH — 1,5%; cpenHsis olieHKa mapameTpa — 2 Oaa);

- YIOBJIETBOPEHHOCTh TyOJUPOBAaHUEM JIJIsi MHBAJIUIOB IO CIYXY U 3PEHUIO
3BYKOBOM M 3pUTEIbHOM HHpopmMaiuu (OLeHKa yaoBjiaeTBopeHHOcTH — 1,8%;
CpeaHsisl OllEHKa apamerpa — 2 6ama);

- YAOBJIETBOPEHHOCTh 1yOJIMPOBAHUEM HAJITUCEN, 3HAKOB U MHOW TEKCTOBOM
U rpaguueckoil MHPOPMALMK 3HAKaMH, BBIIOJHEHHBIMU PEbe(PHO-TOYECUHBIM
mpudTom bpaitng (oueHKa yIOBIETBOPEHHOCTH — 2,7%; cpeaHssi OIEeHKa
napameTpa — 3 6ana);

- YJIOBJIETBOPEHHOCTh HAJIMYMEM CMEHHBIX KpPECcen-KOJACOK (OIeHKa
ynoBieTBopeHHoCcTH — 4,5%; cpeaHsis olleHKa mapameTpa — S 6aioB);

- YJIOBJIETBOPEHHOCTh HAJIMYUEM CIICIIHAIILHO 00OPY/IOBAHHBIX CAHUTAPHO-
TUTUCHUYECKUX TIOMENICHUH B OpraHu3anuu (OICHKa YAOBIECTBOPECHHOCTH —
11,7%; cpenusia oneHka rnapamerpa — 12 6amos).

3aduKCUpOBaHBl CpPEIHHUE W BBICOKME 3HAYCHUSA 1O CIEAYIOUUM
napameTpam:

- YAOBJIETBOPEHHOCTH MIOMOIIBIO, OKa3bIBAEMON PAOOTHUKAMU OpraHU3allNH,
MPOUICAIIUMH  HEo0XoaumMoe oOydeHHue (MHCTPYKTUPOBAHUE) (BO3MOXKHOCTHIO
COMPOBOXKJICHUSI PAOOTHUKAMU OpraHu3anuu) (OIeHKa YIOBIETBOPECHHOCTU —
68,6%; cpenHsis orieHKa mapameTpa — 69 6anoB);

- YIOBJIETBOPEHHOCTh HATUYMEM BO3MOXKHOCTH IPEIOCTABIICHUSI YCIYTH B
JUCTAHIIMOHHOM DPEXHMME WM Ha JoMy (OIleHKa yaoBieTBopeHHoctu — 78,5%;
CpeaHsisl OlleHKa mapameTrpa — 79 6ajioB);

- YIOBJICTBOPEHHOCTh HAJIMYHUEM aJalTHPOBAHHBIX JTU(PTOB, MOPYUHEH,
paCIIMPEHHBIX ABEPHBIX MPOEMOB (OIIEHKA yAOBIeTBOpeHHOCTH — 79,8%; cpenHss

orieHKa mapametpa — 80 6aoB);
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- YIOBJIETBOPEHHOCTH obopynoBaHUEM BXOJIHBIX TPy
naHycamu / moabeMHbIME TUIaThopMaMu (OIIEHKa yaoBiieTBOpeHHOCTH — 93,6%;
CpeaHss olleHKa mapamerpa — 94 Oaiia);

- YIOBJIETBOPEHHOCTH HaJIMIUEM BBIJICJICHHBIX CTOSIHOK JUIST
aBTOTPAHCIIOPTHBIX CPEJACTB MHBAJIWIOB (OLICHKA YJIOBJIETBOpEHHOCTH — 95,7%;

CpellHssl OlleHKa mapaMeTrpa — 96 0asuioB).

Humeepanvuvie noxazamenu, XapaKTEPU3YIOIIKUE TOCTYIHOCTb YCIYT IS
nHBaMI0B B MBbVYK «KynbrypHbi 11eHTp KpBIMCKOrO CEJIBCKOTO IOCEICHUS

Ycrp-JloHenkoro paiioHa, npeacTaBieHbl B Ta0aune 5.5 u Ha pucyHke S.1.

Tabnuna 5.5 — MHTerpanbHble MoKa3aTelu, XapaKTEPU3YIOIINEe
JOCTYIHOCTB yciyr mid nHBama0B B MbYK «KynbTypHbIN IEHTp
KpbIMckoro cenpckoro noceneHus» Y crb-/{oHenKoro paiiona

Kox¢ppuumnent 3HayeHue
Ne IMapameTrpsl / noka3zaresu Banabl 3HAYMMOCTH nokasareJis,
noxkasareJs 0aJIIBI

3 | locTymHOCTD yCIyT 71l MHBAIH]IOB

3.1 | ObopynoBanue TEPPUTOPHUH,
NPWIETAOIIEH K OpraHu3aluu, U ee
MOMEIIEHUH C y4eTOM JOCTYIHOCTH ISt
WHBAJINAIOB 60 0,3 18,0
3.2 | ObGecnieueHre B OpraHM3allld  yCIOBUH
JOCTYITHOCTH, TO3BOJISIOMINX WHBAINIAM
110JIy4aTh YCIYTH HAPABHE C IPYTUMHU 40 0,4 16,0
3.3 | Hons IoJIydaTesen YCIIYT,
YIIOBJIETBOPEHHBIX JOCTYMHOCTBIO YCIIYT
U1 uHBaIUIOB (B % oOT oOIero yucia
ONPOIIEHHBIX  MOJydYarelen  yciayr -
WHBAJIUJIOB) 44 0,3 13,2
Bcero no mokasaresio 3, 0a/1710B a7
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O60pyl0BaHKe TEPPUTOPUM, NPU/IETAOLLE K
OpraHvsaluu, U ee NOMeLLeHWi C y4eToM 18,0
[AOCTYNHOCTW [1/19 UHBANIMA0B

ObecneyeHne B OpraHU3aLuUM yC/10BUIA IOCTYMHOCTH,
MO3BO/IAOLMX UHBANIWAAM MOJTy4aTh YC/IYTU HapaBHe 16,0
C pYyrvmMu

[ons nonyyateneid ycnyr, y0BNeTBOPEHHbIX

AOCTYNHOCTEH YCAYT AN1A MHBaNMA0B 13,2

Bcero, 6annos 47

Pucynok 5.1 — laTerpaipHbie MOKa3aTeNH, XapaKTePHU3YIOIINUE TOCTYITHOCTh
ycayr aig uHBanAoB B MBYK «KynbTypHbIi 11eHTp KphIMCKOTO CEIbCKOTO
noceseHus» Y crb-J{oHenkoro paiioHa, 6amib

AHanmu3 wuHTerpaibHbIX Tnokazateneii B MBYK «KynbTypHblil LEHTp
KpbIMCKOTO celIbCKOro mocesneHus» Y cTh-JloHenKoro pailoHa MOKa3bIBAET, YTO B
OTHONIICHUU JOCTYIMHOCTH YCIAYT JUIsl WHBAIUAOB 3a(UKCUPOBAHHBIC OICHKH
rmapaMeTpoB B HAaXOISATCS B OCHOBHOM HAaxXOJATCS Ha HHU3KOM WM CpEIHEM
YpOBHE;

- mo nokazateno 3.1 — 18 6ammoB u3 30 BO3MOKHBIX;

- mo nokazareio 3.2 — 16 6amna u3 40 BO3MOKHBIX;

- 1o mokaszareiro 3.3 — 13,2 6ama u3 30 BO3MOKHBIX.

Humeepanvnas oyenxa mo nanHoMy HabOpy mapaMeTpoB 3auKCUpOBaHa Ha

ypoBHe 47 6amioB u3 100 Bo3MOXHBIX (pucyHOK 5.1).
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6. Iloka3aTesn 100poKeJIATETHHOCTH H BEKJIMBOCTH PA0OTHHKOB
OPraHu3auMu KyJbTYPbl

Ananu3 pEe3ynbTaTOB BOCIIPHUATHS NOJIy4aTeJIIMU yCIyT
noopoocenamenvrocmu, gexcaueocmu pabomuuxos MBYK «KynbTypHbIl HEHTp
KpbIMcKkoro cenbckoro moceneHusi» ¥YcTb-JIOHEIKOTO paiioHa MOKa3bIBAET, YTO
PECHOHJIEHTBl ~ BBICOKO  OLIEHMBAIOT  M3y4aeMmble  HapaMmeTpbl  (I0Jid
yIOBJIETBOPEHHBIX MOJy4YaTeIel yCiIyr, CpeAHUEe 3HAYEHUS! OLIEHKH MapaMeTpoB)
(Tabnume! 6.1-6.2).

- 100pOKEeNaTeIbHOCTD, BEKIIMBOCTh pabOTHHKOB OpraHu3alIuu,
00eCIeynBaOIINX MEPBUYHBIA KOHTAKT U MH(MOPMUPOBAHHUE MOTyYaTENsl YCIYTH
(omenka yposierBopeHHoct — 100,0%; cpemusisi omenka mapamerpa — 100
OaJoB);

- T0OPOXKENATENbHOCTD, BEXKIIUBOCTh pabOTHUKOB OpraHu3aluu,
00€eCIEeUnBaAOIINX HEMOCPEICTBEHHOE OKa3aHUE YCIyTH MpHU OOpallleHud B
opranu3anuio (oneHka yaosiersopeHHoct — 100,0%; cpeauss olleHKa mapameTpa
— 100 0amioB);

- T0OpOXKENaTeIbHOCTh, BEXJIMBOCTh PAOOTHUKOB OpraHu3aluu Ipu
W CIIOJIb30BaHUU JTMCTAHIIMOHHBIX bopm B3aMMO/ICHCTBUS (omeHka

ynosierBopeHHocTd — 100,0%; cpenHss oneHka mapametpa — 100 6aios).
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Tabmuna 6.1 — Jonsa nonyudareneit ycnyr MBYK «KynbrypHblit 1ieHTp
KpbIMCKOro cenbekoro noceiaeHus» Y crb-/[oHenKoro paiosa,
YJIOBJIETBOPEHHBIX TOOPOKENATETBHOCTHIO U BEXKIUBOCTBIO
pabOTHUKOB opraHuzaiuu, %

Ne IMapametpsl / noka3zaTenn | %
4 JloOposkenaTenbHOCTh, BEXKJIMBOCTh PAOOTHHKOB OpraHU3AIHI

41 | Hons momydaTenedl yciyr, YAOBJIETBOPEHHBIX JOOPOXKEIATENLHOCTHIO,
BEXJIMBOCTHIO PAaOOTHUKOB OpraHU3allid, OOECIEeUMBAIOIIUX IEPBUYHBIN
KOHTaKT ¥  HMH()OPMHUpOBaHME TOJydaTesnss yciayrn (paOOTHHKH
CIPaBOYHOM, KacCUpPbI U IpoYee) MpHU HEMOCPEICTBEHHOM OOpaIleHUH B

OpraHHU3aIHI0 100,0
4.2 | lons momyyaTened YyCIyr, YIOBIETBOPEHHBIX J10OpOKEIATeIbHOCTHIO,

BEXKJIIUBOCTBIO PabOTHHUKOB OpraHu3alNH, o0ecrieunBaronnx

HEMOCPEJACTBEHHOE OKa3aHUE YCIYTH MPH OOpallleHHH B OPraHU3aIuio 100,0

4.3 | lons momydaTenedl ycayr, YAOBICTBOPEHHBIX JT0OPOXKEIATeIbHOCTHIO,
BEXKIUBOCTBIO  PAa0OTHHUKOB  OpraHM3alldd  [PH  HCIOJb30BAHUHU
JTUCTAHIIMOHHBIX (POPM B3aUMOICHCTBUS 100,0

Ta6numa 6.2 — CpenHue 3HaYSHUS OLICHKH ITapaMeTpOB,
XapaKTEepU3YIOIIUX BOCIPUATHE OMPOMICHHBIMU MOIYYaTEISMH YCIyT
00pOoKeNaTeIbHOCTH U BEKIUBOCTH paboTHUKOB MBYK «KynbTypHBIit IEHTp
Kpbimckoro cenbckoro noceneHus» Y crb-/[oHenkoro paiiona, 6auisl

Ne IlapameTtpnl / noka3zaresu \ bajbl
4 Jlo6porkenaTeIbHOCTh, BEXKJIUBOCTh PAOOTHUKOB OpraHU3aluu

4.1 | Hons momy4aTenel YCIyr, YyIOBJIETBOPEHHBIX JI00POKEIATEIBHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB OpPraHU3allM, 00eCIeUynBaIOIUX MePBUUHBIN
KOHTakT M HWH(OpPMHUpPOBAHME ToOJy4yaTens yciayrd (paOOTHUKHU
CIPaBOYHOM, KaCCUpBl U Ipouee) MPH HEMOCPEICTBEHHOM OOpaIleHuu B

OpTaHHU3AIHIO 100
4.2 | dons momydarened YCIyr, YAOBJIETBOPEHHBIX I00pPOKENaTebHOCTHIO,

BEKIIMBOCTBIO pabOTHUKOB OpraHu3aluH, 00ecreunBaroINX

HEMOCPEJICTBEHHOE OKa3aHHe yCIYrH MpHU 0OpallieHUH B OPraHU3alHIo 100

4.3 | donga momydarened YCIyr, YAOBJIETBOPEHHBIX I00pPOKENaTENbHOCTHIO,
BEXIMBOCTBIO  PaOOTHWUKOB  OpTaHW3allMd  IPH  HCIOJH30BAaHUU
JMCTAaHIIMOHHBIX ()OPM B3aUMOEHCTBUS 100

Hnmeepanvhvie nokazamenyu BOCIPUATHS ONPOUICHHBIMU IOJYYaTEISIMUA
yCIIyT JIOOpOKENaTeTbHOCTH U BEKIMBOCTH paboTHUKOB MBYK «KynbTypHbiii
neHTp  KpbhIMCKOro  CelbCKOro  moceleHus» Y CTh-JloHemKoro  paiioHa

Mpe/ICcTaBiICHbI B Tabnuie 6.3 1 Ha pucyHke 6.1.
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Tabnuma 6.3 — HTerpanabHble TOKa3aTENNU BOCIPUATHS ONPOIICHHBIMU
MOJIy4aTeNIIMH YCIYT J0OPOKEIATEIIbHOCTU U BEKIMBOCTH paOOTHUKOB
MBVYK «KynbtypHblil 1eHTp KpbIMCKOTO CEIBCKOTO OCEIECHUS»
Yerp-JloHenkoro paiioHa

Koy puuuent 3naveHue
Ne IMapameTtpsl / noka3arenan Bajuisl 3HAYMMOCTH noKasareJs,
NnoKa3areJss 0aJ1JIbI

4 | Ho6pokenaTensHOCTh, BEKIHMBOCTh PAOOTHUKOB OPraHU3AIHH

4.1 | lons momydareneil yCiyr, yAOBIETBOPEHHBIX
J00pOKEeNaTeIbHOCTBIO, BEKITUBOCTBIO
pabOTHUKOB OpraHu3alyy, OO0ECIeUNBAIOIINX
NEePBUYHBIA  KOHTAaKT W  HWH(POPMHUPOBAHHE
NoJy4atenss yciIyrd (paOOTHHKH CIPaBOYHOM,
KacCUpsl W TIpoyee) MPH HENOCPEICTBEHHOM

oOpaleHu# B OpraHu3aIlHiio 100 0,4 40,0
4.2 | lonss momydareneil yCiyr, YAOBIETBOPEHHBIX
JI00pOKENATENLHOCTHIO, BEKITUBOCTBIO

pabOTHUKOB OpraHu3aliy, OO0ECIEUYNBAIOIINX
HETIOCPEACTBCHHOE  OKa3zaHWe YCIyr'd Mpu

oOpallleHuH B OpraHU3al[1io 100 0,4 40,0
4.3 | lons monyyareneil yciayr, YAOBICTBOPSHHBIX

J0OPOKENATETHHOCTHIO, BEXJIMBOCTHIO

pPabOTHUKOB OPraHM3allM{ MPU HCIOJIb30BAHHU

JIUCTAHIIMOHHBIX (DOPM B3aUMOJICHCTBUS 100 0,2 20,0

Bcero mo mokasareiio 4, 021,108 100

[ons nonyyateneid ycnyr, y0BNeTBOPEHHbIX
[06pOKeNaTeNbHOCTLIO, BEM/IMBOCTHIO paBOTHUKOB
opraHmsaumu, obecrneynBaloLLUX NEPBUYHbIA KOHTAKT
U MHGOPMUPOBAHUWE NOJYyYaTeNs YCyrm

40,0

[ons nonyyateneid ycnyr, y0BNeTBOPEHHbIX
[06pOKeNaTeNbHOCTLIO, BEM/IMBOCTHIO paBOTHUKOB
opraHmsauumu, obecneynBaloLMx HeNnocpeacTBeHHoe

OKasaHue ycnyrv npu obpalleHny B opraHusaumio

40,0

Jona nony4atenei ycnyr, y40BaeTBOPEHHbIX
006poKenaTeNbHOCTLIO, BEMIMBOCTLIO paBOTHUKOB
OpraHu3almM NpyM UCMOAb30BaHUW AUCTAHUMOHHBIX

$hopm B3anmoaencTems

20,0

Bcero, 6annos 100

PucyHok 6.1 — IHTerpasibHble MOKa3aTeIl BOCHPUATUS OMPOIICHHBIMU
MOJTYYaTeNISIMHU YCIYT TOOPOKETATSIIBHOCTH U BEKITHBOCTH
pabotHuKOB MBYK «KynbTypHbIi IeHTp KphIMCKOTO CEJIBCKOTO MOCEISHUS
Yerb-JloHenkoro paiiona, 6aibl
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AHamm3 uHTerpanbHbIX nokasarenedn MDBYK  «KynbTypHbli  HEHTp
KpBIMCKOTO CENbCKOro moceneHus» Y crb-J{OHenKOro paioHa MOKAa3bIBAECT, YTO B
OTHOILIEHUU JTOOPOKENATEIbHOCTH U BEXIIMBOCTU PAOOTHUKOB pazOpoc OLEHOK
OTCYTCTBYET: JOJII  YIOBIETBOPEHHBIX IIOJy4YaTeJled yCIyr II0  BCEM
nepevyrciIeHHbBIM BhIle napamerpaMm paBHa 100,0%.

Humezpanvnas oyenka 1o JTaHHOMY HabOpy napaMeTpoB 3aUKCHUpOBaHa Ha

MakcuMaiabHOM ypoBHE — 100 GamioB (Tabnuua 6.3, pucyHok 6.1).
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7. Iloka3aTesiu y10BJIETBOPEHHOCTH YCJIOBUAMH OKA3aHHUS yCJOYT,
NPeJ0CTABJIAEMbIX OPraHu3anue KyJbTyphbl

PesynbTaThl onpoca 1o paszenny «y0os81emeopeHHOCmy YCA08UAMU OKA3AHUSL
yenya» B MBYK «KynbTypHbii IeHTp KpbIMCKOTO CEIBCKOrO MOCENEHUS» Y CTh-
JloHenKkoro paloOHa TOKAa3bIBAKOT, YTO PECIOHJCHTHI BBICOKO OIICHHBAIOT
u3y4yaemble MapaMeTphl (OJsi yIOBIECTBOPEHHBIX IMOJy4yaTeledl yCiIyr, cpeaHue
3HA4YCHUS OIEHKH IapaMeTpoB) (Tadmuier 7.1-7.3):

- TOTOBHOCTbh PEKOMEHJIOBaTh OpPraHU3allMI0 POJACTBEHHUKAM M 3HAKOMBIM
(oreHka ymoBierBopeHHOCTH — 97,5%; cpeHss oneHka nmapameTpa — 98 0asioB);

- YIOBJIETBOPEHHOCTh  TrpadukoM  pabOThl  opraHuzanuu  (OIEHKa
ynoBiieTBopeHHOCTH — 99,7%); cpennss oneHka mapamerpa — 100 0asios);

- YAOBJIETBOPEHHOCTH B IIEJIOM YCIIOBUSMH OKa3aHHUS yCIyT B OpTaHU3AIluN
(omenka yposierBopeHHoctr — 100,0%; cpemusisi omenka mapamerpa — 100

0asuIoB).

Tabnuua 7.1 — lons nonyuareneit yenyr MBYK «KynbTypHblii IeHTp
KpsIMcKoOTrO cenbekoro noceneHus» Y crb-J{0HENKOTO panoHa,
YIOBJIETBOPEHHBIX YCIOBUAMH OKa3aHUs yCiIyr, %

Ne ITapameTpsl / moka3zaresnu | %

5 Y 10BJIETBOPEHHOCTH YCIOBHSIMH OKa3aHHsI YCIyT

5.1 | Hons nmomyuateneil yciayr, KOTOpble TOTOBbI PEKOMEHI0BATh OpraHU3alllio
POJICTBEHHUKAM M 3HAKOMBIM 97,5

5.2 | [lons mosyuyaTenedl yciyr, YyAOBIETBOPEHHBIX TIpadukoM  paboThI
OpraHH3aIiH 99,7

5.3 | Hons mnomyuaTeneil yciayr, YAOBIETBOPEHHBIX B IEJIOM YCIOBHSIMHU
OKa3aHMs yCIYT B OPraHU3alluu 100,0

Ta6numa 7.2 — Cpeanue 3HaUEHUS OLIEHKU TapaMeTPOB, XapaKTEPU3YIOIINX
yAoBIEeTBOPEHHOCTH nosryyarenen yeayr MbYK «KynbrypHblii nentp
Kpsimckoro cenbckoro noceneHus» Y crb-JloHEKOro paiioHa
YCIIOBUSIMH OKa3aHUS YCIIYT, O0aslibl

Ne ITapameTtpsl / noka3arenn \ babl

5 Y 1OBIETBOPEHHOCTH YCIOBHSIMH OKa3aHHS YCIyT

51 | Hons momyuarened  yciuyr, KOTOpble TOTOBBI  PEKOMEHIOBAThH
OpTaHU3aINIO POJICTBEHHUKAM U 3HAKOMBIM 98

5.2 | lons momy4areneid ychuyr, YAOBJIETBOPEHHBIX TIpaduKkoM paboThI
OpraHu3aINH 100

53 | donsa momywartenel yCIyr, YHOBJIECTBOPEHHBIX B IEJIOM YCIOBUSAMH
OKa3aHMs yCIYT B OpraHU3aluu 100
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Tabmuma 7.3 — Pacnipenenenue OTBETOB IPYIIT PECIIOHICHTOB HA BOMIPOC

«I"oTOBBI 111 BBl peKOMEHI0BaTh ATy OpPraHU3aINI0 KyIbTYphI

CBOMM pPOACTBCHHUKAM H 3HaKOMLIM?», %

nonyvyarenen ycayr MDBYK

Ne Opranmzamusa | OnpexenenHo | Ckopee | Ckopee Touno | 3arpyansioch
n/m KYJIbTYPbl roToB rOTOB | He IrOTOB | He TOTOB OTBEeTHTh
1 | KynbrypHslid
ueHtp KCIIT 44,5 53,0 1,4 0,0 1,1
HHmeepanbele nokaszamenu, XapaKTCPU3YrOIue YAOBJICTBOPCHHOCTD

«KynbrypHblli 1eHTp KpBIMCKOrO Ce€IbCKOro

ITIOCCIICHU I yCTB-HOHeHKOFO paﬁOHa YCIOBHUAMHU OKa3aHUsA YCIYT, IIPCACTABJICHBI

B Ta0Onuue 7.4 u Ha pucyHke 7.1.

TaGnuna 7.4 — VIHTerpanbHble OKa3aTeNN, XapaKTEPU3YIOIINe
yAOBIETBOPEHHOCTH nosryyarenen yeayr MbYK «KynbrypHbiii nentp

KpsIMCKOTO cenbekoro noceneHusd Y crb-/{0HEnKOro paiona

YCIIOBUSIMU OKa3aHUs yCIyT

Kox¢ppuumnent 3HayeHue
Ne IMapameTpnl / moka3arenn Banabl | 3HAYMMOCTH | MoKa3aTeJs,
MoKa3areJs 0aJL1bI

5 | YIOBIETBOPEHHOCTH YCIOBHSIMUA OKa3aHHS YCIYT
5.1 | lons momydatened  yciayr, KOTOpbIE

TOTOBBI  PEKOMEHJIOBATh  OPTaHHU3AIUIO

POJICTBEHHUKAM U 3HAKOMBIM 98 0,3 294
5.2 | Hons noJty4yaTesen YCIIYT,

YVIOBJIETBOPEHHBIX  TrpadukoM  pabOTHI

OpTraHu3aIuu 100 0,2 20,0
5.3 | Hons IoJIydaTesen YCIIYT,

YIIOBJIETBOPEHHBIX B IEJIOM YCIOBHSIMHU

OKa3aHUs yCIyT B OpraHU3alMH 100 0,5 50,0

Bcero nmo moka3sareJiio 5, 6a/1J10B 99

AHalIN3 UHTErpaIbHBIX

nokazareien MBVYK

«KynbTypHBI  LIEHTP

KpbIMCKOTO CelIbCKOro moceseHus» Y cTh-JloHeKoro pailoHa MOKa3bIBAET, YTO B
OTHOIIIEHUHU YJOBIETBOPEHHOCTH YCIOBHUSIMU OKa3aHUS YCIyr pa3dpoc OIEHOK

HE3HAYUTCIICH: A0JI1  YAOBJICTBOPCHHBIX Honyaneneﬁ II0 BCEM

yemyr

NIepPEeUHCIICHHBIM BBIIIE MapameTpam Bapbupyetcs ot 97,5% no 100,0%.
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[ons nonyyateneid ycnyr, KOTOpble rOTOBbI
peroMeH/10BaTb OPraHMU3aLWi0 POACTBEHHWKAM U 29,4
3HAKOMbIM

[ons nonyyateneid ycnyr, y0BNeTBOPEHHbIX

20,0
rpadurom paboTbl OpraHM3aumnm

[ons nonyyateneid ycnyr, y10B/1€TBOPEHHBIX B LIEIOM

50,0
YCNOBMAMM OKa3aHWA YCIYT B OpraHn3aLuu !

Bcero, 6annos 99

PucyHok 7.1 — IHTerpasibHble MOKa3aTeln, XapaKTepU3yoLue
yAOBIETBOPEHHOCTH nosryyatrenen yeayr MBYK «KynbTypHbIil neHTp
KpbIMCKOTO cenbecKkoro noceneHus» Y crb-J{oHenKoro paiona
YCIIOBUSIMH OKa3aHUs yCIIyT, Oasuibl

Humeepanvnas oyenxa no 1anHHoMy HabOpy mapaMeTpoB 3aUKCUpOBaHA Ha

BBICOKOM ypoBHE — 99 GamioB (Tabimma 7.4, pucyHok 7.1).

Takum o6pa3om, TO MaHHBIM COITMOJIOTMYECKOTO OIpoca, MOTpeOuTenu
YCIIYT Ha CPEIHEM YPOBHE OIIEHUBAIOT OTKPBITOCTh U JIOCTYMHOCTh UH(pOpMAIUU
00 opra"m3anuy KyJbTypbl, Ha HHU3KOM WA CPEIHEM YPOBHE OIICHUBAIOT
JIOCTYITHOCTh B OpPraHu3allMd KyJIbTYpPhl YCIyT Uil MHBAJIHWAOB, HA BBICOKOM
YpPOBHE OLICHMBAIOT KOM(MOPTHOCTh YCIOBUM MPEAOCTABICHUS YCIYT, a TakKXKe
T00pOKENaTeTLHOCTh M BEKIIMBOCTh PAOOTHUKOB OpraHU3allUd, TE€MOHCTPUPYIOT
BBICOKYIO CTEICHb YJIOBJIETBOPEHHOCTH YCJIOBHUSIMHU OKa3aHUs YCIYyr, U TOTOBBI
pekomeHnnoBaTb MBbYK «KynbTypHbIi IeHTp KpBIMCKOrO CEIBbCKOTO MOCEIEHUS

YcTp-JloHEenKoro paiiloHa CBOMM POJACTBEHHUKAM M 3HAKOMBIM.
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8. 3akiouenue

(HOKaBaTeJII/I HE3aBUCUMOM OLCHKHN Ka4uCCTBa YCJ'IOBI/Iﬁ OKa3zaHusg yCJIyr opramxmauneﬁ KYJIbTYPbI AJIA Pa3MCIICHUA HA

http://bus.gov.ru)

MBYK «KyJbTypHBIHi HEHTP
KpbIMCKOro cesibCcKoro

Ne IIapameTtpsl / noka3zarean
noceJieHusD)
Ycrb-JloHenkoro paiiona PO
1 | OTKpBITOCTH M TOCTYITHOCTh MHPOPMALMHU 00 OPraHNU3alUH KYJIbTYPbI, OB
1.1 | CoorBercTBHE HH(pOPMAIMM O JEATEIBHOCTH OpPraHU3allUM, pa3MEIlEeHHOM Ha OOLIeTOCTYIHBIX
WHPOPMALIMOHHBIX pecypcax, IMepeuHio WHPOpManuu U TpeOOBaHHWSIM K HEH, YCTaHOBJICHHBIM
HOPMATHBHBIMH IIPABOBBIMH aKTaMHU 20,1
1.2 | OGecrieuenne Ha OQUIMAIBHOM CaliTe OpPraHU3alliy HATUYHUS ¥ (DYHKIIMOHUPOBAHUS TUCTAHIIMOHHBIX
crioco60B 00paTHOM CBSI3HM U B3aMMOJICHCTBHS C MOJIyYaTeIsIMHU YCIYT 18,0
1.3 | Jons nomyuateneil yciyr, yAOBIETBOPEHHBIX OTKPBITOCTHIO, IOJHOTOW M JOCTYIHOCTBIO HH(POPMALIUU
0 JEATENbHOCTH OpTaHW3allH, pa3MENIeHHOW Ha WH(GOPMAIMOHHBIX CTEHIAaX, Ha caldTe B
MH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHOH ceTn «HTepHeT» 30,4
Htoro no paznenay 1 69
2 | KomdopTHOCTB yCIOBUI IPeI0CTaBICHUS YCIYT, OaJlIbl
2.1 | OGecnieuenne B opraHu3aiiii KOMGOPTHBIX YCIOBUH JIJIs TPEIOCTABICHUS YCIIYT 50,0
2.3 | Jlons noxyyaresiet yciyr, yIOBIETBOPEHHBIX KOM()OPTHOCTBIO YCIOBHUH NPeIOCTAaBICHUS YCIYT 47,5
Hroro no pazneiy 2 98
3 | JocTymHOCTD yCIyT Il MHBAIHJIOB, OaJlThI
3.1 | ObopynoBaHue TEPPUTOPUH, IPUIIETAIONIEH K OpraHU3alliK, U €€ MOMEIIEHUI C y4eTOM JOCTYNHOCTU
IUTS NHBAINIOB 18,0
3.2 | ObecnieueHre B OpraHU3allMyd YCJIOBHUH JOCTYMHOCTH, MO3BOJISIONIMX HHBAJIWAAM IOJIy4YaTb YCIYyTH
HapaBHE C APYTUMH 16,0
3.3 | Hons nonyvarenel yciayr, yIOBIETBOPEHHBIX JOCTYITHOCTBIO YCIYT JUIsl HHBAJINJIOB 13,2
Htoro no pazageay 3 47
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http://bus.gov.ru/

MBYK «KyJabTypHblil HEHTP
KpsbIMcKoro cejibckoro

Ne ITapameTpsl / moka3zarean
NoceJIeHHsD
Ycrb-/lonenkoro paiiona PO
4 | loOpokenaTeTbHOCTh, BEKIMBOCTh PAOOTHUKOB OPraHU3aINH, OaJlIbl
4.1 | Hons momyd4arenei YCIyr, YJIOBJIETBOPEHHBIX J00pOXKENaTeIbHOCThIO, BEKIUBOCTHIO PAOOTHHKOB
opraHu3aiu, 00eCreYNBAIOIINX MTEPBUYHBIA KOHTAKT U HH(POPMHUPOBAHUE MOIyUATEIsl YCIYTH 40,0
4.2 | dons momy4arenei yCiayr, yIOBIETBOPEHHBIX T0OPOKEIaTeIbHOCTHIO, BEKIMBOCTHIO PaOOTHUKOB
OpraHu3aim, 00eCIeYBaIOIINX HEMOCPEICTBEHHOE OKa3aHUE YCIYTH NP 0OpallleHHH B OPTaHU3aIUI0 40,0
4.3 | Hons momy4arenei yCiayr, yIOBIETBOPEHHBIX IT0OPOXKEIaTeIbHOCThIO, BEKIMBOCTHIO DPAOOTHUKOB
OpraHu3aIvy MPH UCTI0JIH30BAHUY JIMCTAHIIMOHHBIX )OPM B3aMMOJICHCTBHS 20,0
Hroro no pasneny 4 100
5 | YI0BIETBOPEHHOCTD YCIOBUSIMHU OKa3aHUS YCIIYT, OaJlIbI
5.1 | Jlons nony4varenel yciyr, KOTOpPbIE TOTOBbI PEKOMEHIOBATh OPTaHU3AIMI0 POJICTBEHHUKAM M 3HAKOMBIM 29,4
5.2 | Jlons momydareneit yciyr, yIOBIETBOPEHHBIX rpaduKoM paboThl OpraHU3auu 20,0
5.3 | Jloyis mony4varenel yciuyr, yIOBIECTBOPSHHBIX B IIEJIOM YCIOBUSIMH OKa3aHUs YCIIYT B OPraHU3aIiH 50,0
Htoro mo pazaeny 5 99
Hmozo no pazoenam 1-5 (unmezpanvhulii nokazameins) 413
Ioxazamens oyenku Kauecmea no opzanusayuu (6 cpeonem no pazoenam 1-5) 83
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413

28 100 29
83
69
47
T T T T T T
OTKPbLITOCTL K KomdopTHoCTb yenosuid [loctynHocTb yenyrana [lobpoxenatensHocTb, YA0BneTBOpeHHOCTb WToro no pasgenam 1-5  [oKasaTenb OLEHKM
LOCTYMHOCTb npeaocTaB/ieHna yoayr WHBANWA0B BEMJIMBOCTb YCNOBMAMM OKa3aHWA HayecTsa no
uHdopmaumm ob paboTHUKOB ycnyr opraHusaumm (B
OPraHMU3auUumn RyNbTypbl OpraHu3auuu cpegHem no pasaenam
1-5)

Pucynok 8.1 — Cpennue 3HaueHUsI OLEHKU TapaMeTPOB, XapaKTEPU3YIOMINX KAYECTBO YCIOBUI OKa3aHUs YCIYT
B MBYK «KynbTypHbIif IeHTp KpbIMCKOTO CeIhCKOTO TTOCeNeHus» Y cTh-/[oHe1Koro paifona, 6auisl
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9. BoIBOABI M NPeIJIOKEHUSI 10 COBEPIIEHCTBOBAHUIO I€ATEIbHOCTH
OPraHU3aluN KYJbTYPbI

9.1 BeIBObI

PesynbpraTel cOopa u 0000meHHs WHOPMAlUKM O KayeCTBE YCIOBUU
okazanusa ycayr B MDBYK «KynerypHbeii 1neHtp KpbIMCKOTo cembCckoro
nocesieHus» Y cTb-JloHeKoro paiioHa MO3BOJIAIOT CHAENaTh CIEAYIOIIUe 00IIue

BBIBOJBI.

1.1lo oTKpBITOCTH M JOCTYNHOCTH HHpOpManmuu 00 OpraHu3aluu
KYJbTYPBbI:

1.1 HeoOxoquMo  pa3memniaTh Ha CTEHJAX OpraHu3aldd  KYJbTYpbI
uHMOpPMAIUIO O CTPYKTYpEe U OpraHax YIpaBJIE€HUsS OpPraHU3aAlMUHU KYyJIbTYpbI, a
TaKke MH(POPMALMIO O IJIAHUPYEMbBIX CPOKaxX MPOBEIECHUS HE3aBUCUMOW OLICHKU
KauecTBa.

1.2 HeobxomuMo pa3sMemiaTh Ha CTpaHUIEe caiita Oonblmuii  00BeM
JOKYMEHTOB,  PETJaMEHTUPYIOIIMX UM  XapaKTEpHU3YIOIIMX  JACSITENbHOCTD
opraHu3zanuu (y4peauTeIbHbIE JTOKYMEHTBI, JIOKaJbHbIE HOPMATUBHBIEC AaKTHI,
IJIAHOBBIE U OTYETHBIE TOKYMEHTHI 32 COOTBETCTBYIOIIME ITEPUOABI BDEMEHN).

1.3 XKenarenpbHO pa3MelniaTh Ha CTPAaHUIIE CalTa MEPEUEHb OKa3bIBAEMBIX
«KynprypHbli 1neHTp KpbIMCKOro cenbckoro rmnoceseHus» Y crb-/loHenkoro
palioHa MJaTHBIX YCIAYrT W  KONUM  HOPMATHUBHBIX  TMPABOBBIX  aKTOB,
YCTaHABIMBAIOMIUX II€HBI (Tapudbl) HA JaHHBIE YCIYTH JUOO TIOPSIOK WX
YCTaHOBJICHHS.

1.4 Heo6xoauMo pa3Meniath Ha CTpaHUIle caiiTa HHQOPMALIUIO O PEKUME U
rpadguke paboOTHl OpraHM3aluu, a TaKkKEe O MaTepUaIbHO-TEXHUUYECKOM
00ecIeyeHnH PeI0CTaBICHUS YCIYyT OpraHu3aue KyabTyphl.

1.5 B paznene «HezaBucumas oreHka kKadecTBa» HEOOXOJUMO pa3MellaTh
uHOpMAIMI0O O IUIAHUPYEMbIX CpPOKAaX IMPOBEJICHUS HE3aBUCHUMOM OLIEHKHU

Ka4dcCTBa.
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1.6 AHanu3 pe3yabTaTOB BOCIPHUSATHS MOMY4YaTENISIMH YCIYT OTKPBITOCTH,
noJHOTHI U foctynHocTy nHpopMaruu o MBYK «Kynbrypusiit ieatp KpsiMckoro
CEJIBCKOTO TMOCENEHUs» Y CcTh-/[0HENKOro pailoHa MOKA3bIBAET, YTO PECIOHICHTHI
BBICOKO OLIEHMBAIOT U3y4aeMble MapaMeTphl 0 OTHOIICHUIO K HH(GOPMAIMOHHBIM
CTEHJaM OpraHu3alluy U Ha CPEJHEM YPOBHE MO OTHOILIECHUIO K CTpPaHULIE cailTa,
pa3MmelnieHHoM Ha oduimanibHOM caiite KpbIMCKOro CenbCKOTrO MOCEICHHUS B
pasnene «KynpTypa u cnopm»:

a) YIOBJIETBOPEHHOCTh  OTKPBITOCTBIO, TMOJHOTOM U  JAOCTYHHOCTHIO
uH(pOpMaIUKU O IEATEIbHOCTH OPraHU3aluy, PA3MEIIEHHON Ha MH()OPMAITMOHHBIX
creHnax (omenka ynosierBopeHHOcTH — 100,0%; cpenHsisi oneHKa mapamerpa —
100 6amnoB);

0) YIOBJIETBOPEHHOCTh  OTKPBITOCTHIO, TOJHOTOMW U JOCTYMHOCTHIO
uHbOpMallMU O JAESITEIbHOCTH OpraHM3alliM, Pa3MEIICHHON Ha cailTe B ceTu
«HTepHeT» (OLIeHKa YJOBIETBOPEHHOCTH — 51,7%; cpenHss oLieHKa mapameTpa —
52 6amna).

Takum o6pazom, MBYK «KynbrypHsiii 1eHTp KpbIMCKOro CeIbCKOTO
noceneHus» Y crb-J{0HEeNKOro paioHa MoKa3ajo yJIOBIECTBOPUTEIbHBIA PE3YyJIbTAT

o MmoKa3aTtessiM JaHHoro pasnena (69 6amios u3 100 BO3MOXKHBIX).

2. I1o xom¢opTHOCTH YCJIOBHIA IPeIOCTABIEHUS YCIYT:

2.1 3HaueHus mapaMeTpoB MO JaHHOMY pazaeny (m. 2.1) IeMOHCTPUPYIOT
OTCYTCTBUE CYIIECTBEHHBIX Je(PUIMTOB / HEJOCTaTKOB IO IOKa3aTemsM,
XapaKTEPU3YIOIIUM KOM(DOPTHOCTD YCIOBUM MPEIOCTABICHUS YCITYT.

2.2 B paMkax 3TOrO paszeiia Ha OCHOBE W3Y4YCHUSI MHEHUS TMoJydaresieit
YCIYT OCYWIECTBJIEHA OLEHKA JOJIM IMOJydaTesied YCIyr, YAOBIETBOPEHHBIX
KOM(OPTHOCTHIO YcinoBui mpenocTaBinenus: yeayr B MBYK «KynbTypHbiii ieHTp
KpsIMCKOro cenbckoro noceneHus» Y crb-J{[0OHEnKOoro paoHa.

2.3 AHanu3 pe3yJibTaTOB BOCIPUATHSA MOIYYATEISIMU yCIyT KOM(GOPTHOCTH
ycnoBur npenocrasiieHus yciayr B MBYK «Kynerypseii nentp KpsiMckoro

CCJIBCKOI'O ITOCCIICHUA» yCTB-I[OH@HKOFO paﬁOHa IMOKa3bIBACT, YTO PCCIIOHACHThI
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BBICOKO  OIICHMBAIOT  M3y4yaeMmble MapaMmeTrpsl (OIS  YIOBIETBOPEHHBIX
NOJIy4aTesield yCIIyT, BBICOKHE 3HAUEHHsI OLIEHKU MapaMeTpOB):

a) YIOBJIETBOPEHHOCTh HAIMYUEM KOM(POPTHOW 30HBI OTIbIXa (OXKHIAHHUA)
(onenka ynosierBopeHHOCTH — 99,4%; cpenHss orieHKa mapameTpa — 99 6aion);

0) yIOBIETBOPCHHOCTh HAIWYMEM W TIOHATHOCTHIO HABHUTAIMU BHYTPH
opranu3anuu (OIeHKa YIOBIETBOpeHHOCTH — 99,7%; cpeaHss OlleHKa mapameTpa
— 100 06amioB);

B) YIOBIETBOPEHHOCTh ~ JOCTYITHOCTHIO  MHUTHEBOH  BOABI  (OIICHKA
yIOBJICTBOpeHHOCTH — 82,6%; cpenHss olieHka mapamerpa — 83 Oaiia);

) yIOBJICTBOPEHHOCTh ~ HAaNUYMEM W  JOCTYHMHOCTHIO  CaHUTApHO-
TMTUEHUYECKUX IOMEIICHUH (OLleHKa YJOBJIETBOPEHHOCTH — 89,7%; cpenHss
oreHka rmapamerpa — 90 6aiioB);

1) YIOBJIETBOPEHHOCTh COCTOSIHUEM CAHUTApHBIM COCTOSIHUEM JPYIHX
NOMEILEHUI opraHu3alnuu (OIeHKa y10BIeTBOPEeHHOCTH — 98,9%; cpeansis oLeHkKa
napamerpa — 99 6amioB);

€) YIOBJIETBOPEHHOCTh BO3MO>KHOCTBIO OpOHUPOBAHMS yciyru/
JIOCTYMMHOCTBIO 3alUCH Ha TMOJIydeHHEe YCIyTH (Mo TenedoHy, ¢ UCIOJIb30BaHUEM
cetn «MIHTEpHET» Ha OPHUIIMATEHOM CaiiTe OpraHU3aIuH, IPU JTUIHOM TOCCIICHUH
u mp.) (omeHKa yaoBieTBOpeHHOCTH — 99,7%; cpemHsis OlEHKa MapaMerpa —
100 GamioB).

Takum o6pazom, MBYK «KynbTypHblii 11eHTp KpBIMCKOTO CEIBCKOTO
IoceJIeHus» Y CTh-J[OHEeNKOro pailoHa IIOKa3aJo BBICOKMM pe3yJibTaT [0

nokaszaresisiM JJanHoro paszena (98 6amioB u3 100 BO3MOXKHBIX).

3. IIo 710CTYNHOCTH YCJIYT AJ15l HHBAJTU/I0B:

3.1.Tlo pesynapTaTaMm MOHHUTOpPUHTA  3a(UKCUPOBAHBI  CJICAYIOIINC
Hepoctatku (nedurmtel) MBYK «KynbTyphbrit neatp KpbeiMckoro cembckoro
nocesieHus» Y cTh-JloHenKkoro pailoHa B 00eCleYeHMH JOCTYIMHOCTH YCIYT JUJIst
VHBAJIUJIOB:

a) He MPeAYyCMOTPEHO HaJU4YHe CMEHHBIX KPECEI-KOJIACOK;
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0) HE TPEAYCMOTPEHO HAIMYHUE CIELUUaIbHO O0OpPYIOBAaHHBIX CAHHUTAPHO-
TUTHEHUYECKUX MOMENIEHUI B OpraHu3alliu;

B) HE MPEAYCMOTPEHO AYOJIMPOBAHUE 3BYKOBOW U 3pUTEIBHON MHPOpMAIIU
JUTSl THBAJIUJIOB T10 CIIYXY U 3PEHUIO.

I') HE IPEIYyCMOTPEHO AYyOJIMPOBAHUE HAIMKUCEH, 3HAKOB U MHON TEKCTOBOU
u rpaduyeckoil MH(OpMALMM 3HAKAMH, BBIIOJIHEHHBIMHU peElbeQHO-TOUCUHBIM
mpudTom bpaiins.

1) HE TIPEYyCMOTPEHA BO3MOKHOCTb IIPEIOCTABICHNS MHBAIMIAM IO CIIyXY
(cilyXy ¥ 3p€HHI0) YCIYT CypAoNepeBoaurKa (TUHIOCYpIOTIEPEBOTINKA).

e) He mpemycMoTpeHO Hanmuue albTepHATUBHOW BEPCUM O(HUIIMAIBHOTO
caiiTa opraHu3anuu B cetu «HTEepHET» A1 HHBAJIMIOB IO 3PEHHUIO.

3.2 B paMkax 3TOro pasjiena Ha OCHOBE M3YYCHHUS MHEHHUS PECIIOH/ICHTOB
OCYLIECTBJIEHA  OLIEHKa JIOJM  MOJy4daTeledl  YCIOyr,  yIOBIETBOPEHHBIX
JOCTYITHOCTBIO yCIIyI Uil MHBaIWaoB B opraHuszammsax MBYK «KynbrypHsiid
1eHTp KpbIMCKOTO cenpCcKoro noceneHus» Y crb-/{oHenkoro paioxa.

3.3 AHanu3 pe3yabTaTOB BOCHPUATHUS MOJYyYaTEISIMH YCIYT JOCTYIMHOCTH
yenyr g mHBanuaoB B MBYK «KynbeTypHeiii nentp KpbIMCKOro cenbckoro
nocesneHusd» Y crb-/{0HeKOoro paioHa IOKa3bIBa€T, YTO PECIIOHACHTHI OLIEHUBAIOT
OOJBIIMHCTBO H3Yy4YaeMbIX IapaMETpOB Ha CpPEIHEM W HHU3KOM YPOBHE (I0Jis
YIOBJIETBOPEHHBIX IMOJIy4aTesied YCIyr, CPEIHUE 3HAYEHUS OLICHKU MapaMeTPOB).
3agukcupoBaH  3HAUMTEIbHBIA  pa3dpoc  3HAUEHUM  yIOBJIETBOPEHHOCTH
noTpeduTeneit mo nmapamerpam 1. 3.3, a Takke 3a)UKCUPOBAHBI HU3KWE 3HAYCHUS
10 HEKOTOPBIM M3 3TUX MapaMeTpoB. MHTerpanbHas oleHKa Mo JaHHOMY Ha0opy

napameTpoB 3aduKcrpoBaHa Ha ypoBHE 47 6amuioB u3 100 BO3MOKHBIX.

4. ITo noOpo:xeaTeIbHOCTH, BEKJIUBOCTH PAOOTHMKOB OPraHU3AIUN

4.1 Ananus pe3yJIbTaToOB BOCIIPUATHS IIOJTy4YaTeIsIMU yCIyT
no0poskenaTeabHOCTH, BeAJIUBOCTU pabOoTHUKOB MBVYK «KynbTypHblid 1IEHTp
KpsIMCKOro cenbckoro moceneHus» Y CTb-JlOHEHKOTO paiiOHAa MOKA3bIBAET, YTO

PECIIOHACHTBI BEHICOKO OLICHHMBAIOT U3Yy4YaCMbIC ITapaMCETPhI.
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4.2 NaTerpanbHas OlleHKa 1Mo JaHHOMY Ha0opy mapameTpoB 3adUKCHpPOBaHA

Ha MakCUMaJIbHOM ypoBHE — 100 6aios.

5. ITo y10BJIETBOPEHHOCTH YCJIOBUSMHU OKA3aHUS YCJIYT !

5.1 Pe3ynbpTaThl oOIpoca MO pasliely «yAOBIETBOPEHHOCTh YCJIOBUSIMU
okazanusa ycayr» B MBVYK «Kynbrypsslii neHTp KpbIMCKOTO celnbckoro
MOCEJICHUsD Y CTh-J{OHEKOro pailoHa IMOKAa3bIBAKOT, YTO PECIOHJECHTHI BBICOKO
OLICHUBAIOT U3y4aeMbI€ MAPAMETPHL.

5.2 MaTerpanpHas OIeHKa 10 JaHHOMY Ha0Oopy mapamMeTpoB 3adUKCHpPOBaHA

Ha BBICOKOM ypoBHE — 99 0asuios.

Takum 00pa3oM, MO JaHHBIM COIIMOJIOTHYECKOr0 OMpoca, MOTPEeOUTETU
YCIYT:

— HAa CpPEIHEM YyPOBHE OLEHUBAKOT OTKPBITOCTH M  JOCTYIIHOCTH
uHpopMaru 00 OpraHu3aluu KyJIbTypHhI;

— HAa HHU3KOM WJIM CpPEIHEM YPOBHE OLEHUBAIOT JOCTYIIHOCTh B
OpraHu3alyy KyJbTypPhl YCIYT JJIs1 UHBAJIUIOB;

— Ha  BBICOKOM  ypOBHE  OIECHHUBAIOT  KOM(OPTHOCTH  YCJIOBHI
MPEOCTaBICHUS YCIYT, a TAKXKe T00POKEIaTeIbHOCTh U BEXKJIUBOCTh PAOOTHUKOB
OpraHu3aluy;

— JIEMOHCTPUPYIOT BBICOKYIO CTENEHb YAOBJIECTBOPEHHOCTU YCIOBHUSIMHU
OKa3aHus yciayr, W TO0TOBbl pekoMmeHaoBaTb MDbBVYK «KynbTypHbIli LEHTp
KpeiMckoro  cembckoro  moceneHusp»» — YCThb-/[OHEKOro  pailoHa  CBOUM

POACTBCHHUKAM U 3HAKOMBIM.
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9.2 Ilpen1o:keHUs MO COBEPIIEHCTBOBAHMIO 1€ATEIbHOCTH OPTaHU3aAMU
KYJbTYPbI

Anmunuctparun Y ctb-/lonenkoro paitona PoctoBckoit o0macTu, UMeromen
MIOJIBETOMCTBEHHbBIC OpPTaHM3AIMH KYJIbTYpPbl, MOKHO MPEIIOKHUTH CIEIYIOIINe
MEPOIPUSTHS 10 COBEPIIEHCTBOBAHUIO ACSTEIBHOCTH OPraHU3aIuK KYJIbTYpPhI:

1) HampaBuTh OTYeT 1JIs O3HAKOMIICHWSI W TIPUHSTHS MEpP pearupOBaHUs
PYKOBOJUTEIIO OPraHU3alMU KyJbTYpbl, IPUHUMABIIECH ydacTHE B NPOBEACHUU
HE3aBHCUMOM OLICHKH Ka4eCTBA.

2) [TogroToBUTh IUIAH MEPONPHATHH IO YCTPAHECHUIO BBISBICHHBIX
HEJOCTaTKOB, B KOTOPOM, B YAaCTHOCTH, IPEIyCMOTPETh CO3JaHUE cailTa
OpraHu3allid H pa3MelleHue Ha HeMm Ooapuiero oOweMa uHpopmanuu 00
OpraHU3allU KyJIbTYpHI.

3) [IpuHAT, Mepbl MO COBEPUICHCTBOBAHHIO MAaTEPUATBLHO-TEXHUYCCKOM
0a3pl W opraHu3aluu paboThl, O0ECHEYMBAIOIINE JOCTYMHOCTh YCIYr JUIs
VMHBAJIMJIOB U MaJOMOOWJIBHBIX Ipa)KAaH, MO TEM HAIpPAaBIIEHUSIM, /i€ BbISBJICHbI
nehUIUTBl W 3HAYUTENBHOE  YHUCJIO  HEYAOBICTBOPUTEIBHBIX  OILICGHOK
PECTIOHCHTOB.

4) TIpoaHanmu3upoBaTh pe3yJbTaThl COLIMOJIOTMYECKOTO orpoca
noTpeduTesneil yciyr opraHu3aiy KyJabTyphl, U B MpeaesaX CBOCH KOMIIETEHIIUU
pa3paboTaTh TOUEUYHBIE MEPONPUATHS MO ONTHUMM3ALMHU IMPOAHATIU3UPOBAHHBIX
ACTIeKTOB JIESATEIHHOCTH JAHHOW OpTaHU3aIiH.

5) PykoBoauTENI0 OpraHu3alii KyJIbTYpPbl O3HAKOMHTBCS C METOJIUKOM
IPOBEJCHUS HE3aBUCHUMOM OLIEHKHM KauecTBa M MCIOJIb30BaTh €€ MOKa3aTelu Ipu

MJIAHUPOBAHUM paOOThl OPraHU3AINH.
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IMpusoxenust

IIpunoxenne 1 — I[lokazarenu, xapakTepusyrolye 001IMe KpUTEPUH OLIEHKH KayecTBa YCIOBUM OKa3aHUs yCIIyT

OpraHM3alUsAMH KyJIbTypPbI

(manee — opranu3anys)

Exnaunna
Ne B H3MepeHus
IToxa3zarenn Cnoco0 n3mepeHns U NOPSIAOK BbICTABJICHUS] OLIEHKH
pasneJe (3GHavyeHHEe
MOKAa3aTeJif)
1 OTKpBITOCTH H JOCTYIIHOCTh HH()OPMALMHU 00 OPTraHU3aALHHU KYJbTYPbI

11 CoorBerctBue  umHpopMmammu o  nestensHocTH | Koadduument | MoHUTOpHHT pa3MeleHus UHPOpMALIUU Ha
OpraHu3allii, pPa3MELIEHHON Ha OO0IeAOCTYIHBIX 3HaYMMOCTHU MHGOPMALIMOHHBIX CTEH/aX B MOMEUICHWH OpPraHU3aluu U
MH(POPMALMOHHBIX pecypcax, nepeunto nHpopmanmu | mokasarens — 0,3 | Ha opHUIMaIbHOM caliTe OpraHu3aluy.

U TpeboBaHUSM K  HEH,  yCTAaHOBJICHHBIM [Tonyuennpie mo mm. 1.1.1-1.1.2 Gamnel ckiIagbIBaroOTCs.
HOPMAaTUBHBIMH [TPaBOBBIMU aKTaMU: Cymma GanioB JenuTcs Ha 2, pe3ysibTaT OKpYIJseTcs 0
IIEJIOT0 YKCcila = KOJIMYEeCTBO OaioB 1o nokasarento 1.1

111 |nHa wuHPOPMALMOHHBIX CTEHAAX B IOMEIIEHUH banbr MOHUTOPUHT HMH(OPMAIIMOHHBIX CTEHJIOB OpraHHU3allly,

OpraHu3aluy; (ot 0 go 100) HEINOCPEACTBEHHOE ompenenenne % Haauuug TpedyeMoi
aKTyaJlbHOM HH(pOpMAILHH.
bannbl  BBICTaBISIIOTCS MO MpaBWJIaM, W3JI0XKEHHBIM B
ITpunoxenun 2.

112 |ma  odunmamsHOM caire OpraHu3anvi B bambt MOHUTOpPUHI ~ caiiTa OpraHu3aluy, HEMNOCPEICTBEHHOE
UH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHON CETH (ot 0 1o 100) omnpenenenue %  Hanuuus  TpeOyeMol  aKTyaJIbHOMN
«HTEepHETY. uH(pOpMaLINH.

bamibl  BBICTaBISIFOTCS 1O IpaBWJIAM, W3JI0KEHHBIM B

[Tpunoxenun 2.

KOJIMYECTBO BAJUIOB T10 [TOKA3ATEJIIO 1.1 YMHOXAETCS HA KOOODOULIMEHT 0,3 = 3HAYEHUE ITOKA3ATEJIA 1.1
(MaxkcumanbHoe 3HaueHue 30)
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Ennnnna

Ne B H3MepeHus
IHoka3zareanb Cnoco0 u3zmepeHusi M MOPSA0K BbICTABJIEHHSI OLIEHKH

pasneJe (3GHavyeHHe

noKasareJisi)

1.2 Obecnieuenne Ha oUIMATBLHOM CaliTe OpraHU3aINU bannel MoHUTOpUHr  cailTa OpraHu3aluy, HENOCPEICTBEHHOE
HAMMYUs ©W  (QYHKIMOHUPOBAHHS JTUCTAHIIMOHHBIX (ot 0 1o 100) ompejeNeHue  Hamuuusg W (QYHKIMOHUPOBAaHUS  HaA
crocoboB oOpaTtHOM cBsizu U B3aumojedcTBusi ¢ | Kooadduiment | opunuanbHOM — caiiTe  OpraHM3aldd  JTUCTaHIIMOHHBIX
MOJIy4aTeNsIMH YCIIYT: 3HAYUMOCTHU CcrocoO0OB  OOpaTHOM  CBSI3M W B3aMMOJICHCTBHUS  C

- TenedoHa;
- 3JICKTPOHHOM TIOYTBHI;
- bopmbl TUIst oJauu AIIEKTPOHHOTO

oOpaineHus / xano0sbl / IPeIoKEeHNUS;

- paznena «YacTo 3aaBaeMbie BOIIPOCHI»;

- QNIEKTPOHHOTO CepBHCA — MOJyICHUE KOHCYIbTAI[HN
10 OKa3bIBAEMbIM YCIIyTaM H TIp.;

- obecrieueHWE  TEXHUYECKOW  BO3MOXKHOCTH
BBIP)KCHHUS MOJTydaTelieM YCIyr MHEHHUS O KadeCTBe
OKa3aHWs yciayr (Hamu4YWe aHKeThl [UIsl OIpoca
rpakJIaH UM THIICPCCBUIKH Ha Hee).

nokasareist — 0,3

HOJIy4aTeNIsIMU YCIIYT.

3a KaxAbli (PYHKIMOHUPYIOIIMHM JAMCTaHLIMOHHBIN CHOCO0
B3aMMOJICHCTBUS C MOJyyaTeIsIMH YCIIYT MPUCBAaNUBAETCS 110
30 GaJwoB.

[Ipy Hamuuuu Oosee TpeX JIUCTAHLUOHHBIX CHOCOOOB
npucauBaercs 100 6amios.

KOJIMYECTBO BAJIJIOB ITO TTOKA3ATEJIIO 1.2 YMH
(MakcumanbHoe 3HaueHue 30)

OXAETCA HA KO

OOOUINEHT 0,3 = 3HAYEHUE [TOKA3ATEJIA 1.2

1.3 Hons  momywatenedt  ycayr, yzaosieTBopeHHBIX | Koapounuent | OueHka 3HaYeHHs] NOKa3aTess OCYIIECTBISIETCS HA OCHOBE
OTKPBITOCTBIO, ~ TOJHOTOM W JIOCTYNHOCTBIO 3HaYMMOCTHU JAHHBIX  COLMOJIOTMYECKOro  olpoca  IojydaTreneit
uHpOpMaNMu O  JCATEIBLHOCTH  opraHu3anuu, | mokasarens — 0,4 | (morpeduresei) yeayr opraHu3arivm.
pa3sMEIEHHOM: Cymma nensix uucen no BomnpocaM mm. 1.3.1-1.3.2 nenurcs

Ha 2, OKPYTISIETCS A0 IeJIOT0 YHCa.
[enoe yncno = KOJIM4eCTBO OaJIIOB.
1.3.1 | na mHpOpMAaIMOHHBIX cTeHaaX (B % OT o0miero yncia basbr Bobruncnsercss % MOJNIOKUTETBHBIX OTBETOB (BapHAaHTHI

OTIPOLICHHBIX MOJTydaTeneil ycnyr);

(ot 0 10 100)

OTBETOB — «OTJIIMYHO», «XOPOILIO», «YyIOBIETBOPUTEIBHOY)
OT OOLIEro 4YWCIa ONpPOIIEHHBIX IOJydaTesneld yciyr,
IIOJIyYEHHBIH PE3yJIbTaT OKPYIJISAETCS 10 LIEJIOT0 YUCIIA.
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Ennnnna

Ne B H3MepeHus
IHoka3zareanb Cnoco0 u3zmepeHusi M MOPSA0K BbICTABJIEHHSI OLIEHKH
pasneJe (3GHavyeHHe
noKasareJisi)
132 |na caire B uH(GOPMAIMOHHO- banne Boruncnsercss % MOJIOKHUTENBHBIX OTBETOB (BapHAHTHI

TeJIeKOMMYHUKalMOHHOU cetn «MHTepHeT» (B % OT
00IIIET0 YKCIIa ONPOIICHHBIX MOyJaTeNel yCiIyr).

(ot 0 110 100)

OTBETOB — «OTJIIMYHO», «XOPOLIO», «YyIOBIETBOPUTEIHLHOY)
oT oOuIero 4ucia OIPOLICHHBIX MOJydaTeNed yCiyr,
MIOJIYYEHHBIH PE3yJIbTaT OKPYTISETCS 10 LIEJI0ro Yucia.

KOJIMYECTBO BAJUUIOB T10 ITOKA3ATEJIIO 1.3 YMHOXAETCS HA KOO®OUILIMEHT 0,4 = 3HAYEHUE IIOKA3ATEJIA 1.3
(MakcumanibHOe 3HaueHue 40)

3navenne mokazarenas 1 =1.1 + 1.2 + 1.3 (makcumaabHoe 3Hauenue 100 6anoB) ***

2* KomdopTHOCTSH yC/I0BHIH NIPEIOCTABICHUS YCJIYT

2.1 Obecnieuenre B OpraHn3alui KOM(OPTHBIX YCIOBHIA banbr MoHuTopuHT OO€CTeYeHHs B OpraHu3aluu KOM(OpPTHBIX
JUISl TIPEIOCTaBJICHUS YCIIYT: (ot 0 1o 100) YCIIOBH 17151 IPEAOCTABIECHUS YCIIYT.
- Hajare KoM(GOPTHOM 30HbI OT/IbIXA (OKUIAHHS); Koadpdumment | 3a kaxmoe KoM(MOPTHOE YCIOBUE [UIsI MPEIOCTABICHUS
- HajluyMe ¢ TOHSATHOCTh HABUTallUd BHYTPH 3HAYUMOCTHU ycIyr npucBanBaercs 1o 20 6aios.
OpraHu3alyH; nokazarens — 0,5 | [Ipy Hammumm Oosee TATH KOM(OPTHBIX yCIOBHW IS

- JOCTYITHOCTb TUTHEBOW BOBI;

- HAJIMYKME U JOCTYNHOCTh CAHUTAPHO-TUTMEHUYECKUX
NOMEIIEeHUH (YMCTOTa MOMEIIEHUH, Halu4yhe MbLia,
BOJIbI, TYaJIETHOM Oymaru u mp.);

- CAHUTapHOE COCTOSIHUE MTOMEILEHUI OpraHU3alNi;

- BO3MOXKHOCTb OPOHHPOBaHHS YCIyrH / JOCTYITHOCTh
3allMCH Ha TOJy4YeHue yciayru (mo TenedoHy, ¢
UCIOJIb30BaHueEM ceTu «HTepHeT» Ha opuIHaTEHOM
caiiTe opraHu3alyy, Ipyu JUYHOM MMOCEUICHUH U TIp.).

npeaocTaBieHus ycayr npucauBaercs 100 6amnos.

KOJIMYECTBO BAJIJIOB I1IO ITOKA3ATEJIIO 2.1 YMH

OXAETCA HA KO

OOOUIMEHT 0,5 = 3HAUYEHUE ITOKA3ATEJIA 2.1

(MakcumasibHOE 3Ha4YeHue 50)

2.2

Bpems oxxuanus npeaocTaBieHus YCIyTd

JlaHHBI  TIOKa3aTenb
OpraHu3alui KyJIbTYpHl.

HC TPUMCHACTCA OJId OLCHKH
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Ennnnna

Ne B H3MepeHus
IHoka3zareanb Cnoco0 u3zmepeHusi M MOPSA0K BbICTABJIEHHSI OLIEHKH
pasneJe (3GHavyeHHe
noKasareJisi)
2.3 Honst  momywaTtened  yciayr,  YAOBIETBOPEHHBIX banbr OneHka 3HaueHUs MMOKa3aTessl OCYIIECTBISETCS Ha OCHOBE
KOM(OPTHOCTBIO YCIOBUH IMPENOCTaBICHUS YCIyT (B (ot 0 no 100) JTAaHHBIX COLIMOJIOTMYECKOT 0 ormpoca  moixydarenei
% ot oOmero uymcina omnpolleHHbIX mnomydareneit | Koaddumuent | (morpedureseil) ycayr opraHu3aiui.
yCIIyT) 3HaYMMOCTHU Beruucnsiercst %  MONOXUTENBHBIX OTBETOB  (BapUaHTHI

nokasareist — 0,5

OTBETOB — «OTJIMYHO», «XOPOIIOY», «yIOBICTBOPHUTEIHHO)
OoT OO0IIero 4Ymcia OIMPOMICHHBIX MOJydaTeJed YCiIyrT,
MOJTYYCHHBIH PE3YJIbTAT OKPYTIISETCS JI0 IEJIOT0 YKCIa.
[{emoe uncao = KOIUYeCTBO OAIITOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 2.3 YMHOXAETCS HA KOOOOULIMEHT 0,5 = 3HAUYEHUE ITOKA3ATEJIA 2.3
(MakcuManpHoOe 3HaueHue 50)

3navenue nmokasareis 2 = 2.1 + 2.3 (makcumasnbHoe 3Hadenne 100 6aioB) ***

3 JlOCTYIIHOCTB YCJIYT VIl HHBAJIH/I0B

3.1** | ObopynoBaHHe TEpPPUTOPHH, MpUIIETAIOMEH K baner MoHHUTOPUHT 00OpYyOBaHUSI TEPPUTOPHHM, MPHIIETaloIend K
OpraHM3alMy, M €€ TOMEUIEHHWH C  y4eToM (ot 0 1o 100) OpraHu3aluy, U €€ MOMELICHUH ¢ y4ETOM AOCTYNHOCTH IS
JOCTYITHOCTH JJIs1 UHBAJIUJIOB! Koadpdunuent | uHBanuos.
- o0opyioBaHue BXOJIHBIX rpymni 3HAYUMOCTHU 3a KaxJoe YCIOBHE JIOCTYIHOCTH OpraHM3aluu JJs
naHycaMu / Mo IbeMHBIMH TUIaT(GOopMaMu; nokazarens — 0,3 | mHBanHIOB nprcBanBaeTcs mo 20 6aioB.
- HAIN4Ke BBIJICJIEHHBIX CTOSTHOK Ui
ABTOTPAHCIIOPTHBIX CPEACTB NHBAIUIOB;
- HUIMYME aJanTUPOBAaHHBIX JU(PTOB, MOPYUYHEH,

PACIIMPCHHBIX ABCPHBIX IIPOCMOB;

- HAJIMYHUEC CMCHHBIX KPECCII-KOJISICOK;

- HAJIM4YUC CIICIHUAJIbHO O60py,Z[OBaHHLIX CaHUTapHO-
TUTHCHHUYCCKHUX HOMGI]_[eHI/Iﬁ B OpraHusanuu.

KOJIMYECTBO BAJIJIOB IT1O ITOKA3ATEJIIO 3.1 YMHOXAETCS HA KOOD®OUIIMEHT 0,3 = 3HAUEHUE [TOKA3ATEJIA 3.1
(makcumanbHOe 3HaueHue 30)
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Ennnnna

Ne B H3MepeHus
IHoka3zareanb Cnoco0 u3zmepeHusi M MOPSA0K BbICTABJIEHHSI OLIEHKH
pasneJe (3GHavyeHHe
noKasareJisi)
3.2 ObecnieueHre B OpraHu3alliy yCIOBUN JOCTYITHOCTH banne Mounutopunr obecrieueHuss B OpPraHM3allHd  YCIOBUM
b
MO3BOJISIOIIMX MHBAJIMJIAM I10JYy4YaTh YCIYT'HM HApaBHE (ot 0 1o 100) JIOCTYIIHOCTH, TO3BOJISIOIIMX HHBAJIWIAM IOJy4aTh YCIYTd
C APYTMMH, BKJIFOUas: Koadduuuent | HapaBHE C IpyruMH.
- TyOnMpoBaHUE IS HHBAIMIOB I10 CIIYXY M 3PCHHUIO 3HAYUMOCTHU 3a KaxJ0e yCJIOBUE JOCTYIHOCTH, [O3BOJISIONIEE MOIy4YaTh

3BYKOBOH M 3pUTeNbHON HH(pOpMaIuy;

- TyOIMpoBaHUE HAIMCEH, 3HAKOB U MHOW TEKCTOBOM
u rpaduuecKoit UHpOpMaLIUU 3HaKaMH,
BBIMIOJTHEHHBIMU  PENIbE(HO-TOUEYHBIM  LIpU(TOM
bpaiins;

- BO3MOXHOCTb IIPEIOCTABJICHUS HWHBAJIUAAM 11O
ClyxXy (CiayXy M 3pEHHUI0) YCIYyI CypJONepeBOIYMKA
(TudmocypronepeBounKa);

- HaJM4yue aJbTepHATUBHOM BepcHM OQHUIMATIBLHOIO
caiita opranuzauun B cetu «UHTepHeT» s
WHBAJINJIOB 110 3pEHUIO;

- IOMOIIb, OKa3blBaeMasi paOOTHUKAMU OpraHU3al1H,
IPOUIEAIIUMHU HeoOXxoaumoe o0yuyeHue
(MHCTpYKTHpOBaHKE) (BO3MOXKHOCTb COIPOBOXACHUS
pabOTHUKAaMU OpraHU3allHn);

- HaJU4Me BO3MOXXHOCTH IPEIOCTABIIEHUSI YCIYTU B
JUCTAaHIIMOHHOM PEKHME WM Ha JOMY.

nokasareist — 0,4

oOpasoBarelibHbIC ~ YCIyTH ~ HapaBHE C  JIPYTHMH,
npucBauBaetcs 1o 20 6amios.
[lpn Hamuuuu Oonee TATH  YCIOBHH  JOCTYIHOCTH

npucauBaercs 100 6amios.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 3.2 YMHOXAETCSA HA KOD®OUILIMEHT 0,4 = 3SHAUEHUE ITOKA3ATEJIA 3.2
(makcumanbHOe 3HaueHue 40)
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Ennnnna

Ne B H3MepeHus
pasene IHoka3zareanb (3uauenue Cnoco0 u3zmepeHusi M MOPSA0K BbICTABJIEHHSI OLIEHKH
noKasareJisi)

3.3 Honst  momywaTtened  yciayr,  YAOBIETBOPEHHBIX banbr OneHka 3HaueHUs MMOKa3aTessl OCYIIECTBISETCS Ha OCHOBE
JOCTYITHOCTBIO YCIYT I MHBATHIOB (B % OT 00111eT0 (ot 0 1o 100) JTAHHBIX COIIMOJIOTHYECKOTO omnpoca nojtyyaTesen
yucjaa  ONPOIICHHBIX  monydatene  ycinyr - | Koaddumuent | (morpebuteneit) yciayr opraHu3aiym.

WHBAJIHJIOB) 3HAYUMOCTHU Beruucnsiercst  cpenHuii %  MOJIOKUTENBHBIX ~ OTBETOB

nokasareist — 0,3

(BapuaHT OoTBeTa — «Jla») OT 0OIero YMcia ONMPOMICHHBIX
MOJTy4aTeNIe  YCIIYr-WHBAJIUIOB, TIOJXYYCHHBIH pe3yJabTaT
OKPYTJISIETCS JIO 1IEJI0T0 YHCIIA.

[{emoe uncao = KOIUYeCTBO OAIITOB.

KOJIMYECTBO BAJUUIOB T10 ITOKA3ATEJIIO 3.3 YMHOXAETCS HA KOOODUILIMEHT 0,3 = 3HAYEHUE ITOKA3ATEJIA 3.3
(MakcumanibHOe 3HaueHue 30)

3navenne nmokazareis 3 = 3.1 + 3.2 + 3.3 (makcumasabHoe 3Hauenue 100 6anoB) ***

4* [o0poxkenaTebHOCTh, BEKIUBOCTh PA0OTHUKOB OPraHu3aluu

41 Jons  momywaTtened  yciayr,  YAOBJIETBOPEHHBIX bamel OneHka 3Ha4YeHUs IOKA3aTeNsl OCYHIECTBISIETCS HAa OCHOBE
JOOPO’KENATENbHOCTBIO, BEXIUBOCTHIO PAOOTHUKOB (ot 0 1o 100) JAQHHBIX  COLIMOJIOTMYECKOTO ompoca  Imoixydarenei
OpraHM3aIy, 00ecIeynBaOLINX ePBUYHbINA KOHTAKT | Koaddumuent | (morpedureneil) ycayr opraHu3aiui.
U H(OPMUPOBAHME MOIy4YaTeNs YCIyru (pabomHuuku 3HaYMMOCTHU Bbruucnsercst % TMOJNOXUTENBHBIX OTBETOB  (BapUaHTHI

CNpasoyHoU, Kaccupbl u npouee) npu
HEMOCPEeACTBEHHOM 00pallleHH B opranu3anuio (B %
OT 0011ero YKcia ONPOLICHHBIX MOJIydaTelen ycyr)

nokasareis — 0,4

OTBETOB — «OTJIMYHO», «XOPOLIOY», «YyIOBIETBOPUTEIHHOY)
OT OOLIero 4Yucia OMNPOIIEHHBIX TMOJydaTesneld ycuyr,
MIOJTYYECHHBINH PE3YIIbTAT OKPYTIISETCS JI0 IEJIOTO YKCa.
Ienoe yncIo = KOJIM4eCTBO OaJIJIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 4.1 YMHOXAETCS HA KOO®DPUINEHT 0,4 = 3SHAUEHUE ITOKA3ATEJIA 4.1
(makcumanbHOe 3HaueHue 40)
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Ennnnna

Ne B H3MepeHus
pasiene IMoxkazarenn (3uauenue Cnoco0 u3zmepeHusi M MOPSA0K BbICTABJIEHHSI OLIEHKH
noKasareJisi)

4.2 Honst  momywaTtened  yciayr,  YAOBIETBOPEHHBIX banbr OneHka 3HaueHUs MMOKa3aTessl OCYIIECTBISETCS Ha OCHOBE
JOOPO’KENAaTENbHOCTBIO, BEXIUBOCTHIO PAOOTHUKOB (ot 0 no 100) JTAaHHBIX COLIMOJIOTMYECKOT 0 ormpoca  moixydarenei
opraHu3amuy, obecreunBaronux HemocpenctBeHHoe | Koaddumment | (morpeduTterneii) ycayr opraHu3aliu.

OKa3aHHe yCIYT'H Npu OOpalleHUuH B OpraHU3aIuio (B 3HaYMMOCTHU Boruncnsercss % MOJIOKHUTENBHBIX OTBETOB (BapHaHThI

% oT O6H.[CFO Juciia OIIPOMICHHBIX HOJ'Iy‘l&TCJ'ICﬁ
yeuyr)

nokasareist — 0,4

OTBETOB — «OTJIMYHO», «XOPOILOY», «YIOBICTBOPHTEIHHOY)
OoT OO0IIero 4Ymcia OIMPOMICHHBIX MOJydaTeJed YCiIyrT,
MOJTYYCHHBIH PE3YJIbTAT OKPYTIISETCS JI0 IEJIOT0 YKCIa.
[{emoe uncao = KOIUYeCTBO OAIITOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 4.2 YMH
(MakcumanibHOe 3HaueHue 40)

OXAETCA HA KO

OOOUIIMEHT 0,4 = 3SHAYEHUE IIOKA3ATEJIA 4.2

4.3

Hdons  momywarteneil  yciyr,  yJIOBJIETBOPEHHBIX
JOOPOKENATENbHOCTBIO, BEXIUBOCTHIO PAOOTHUKOB
OpraHu3allii MpHU MCIOJIb30BAaHUM JAMCTAaHIIMOHHBIX
dopMm  B3ammopeiictBus (Mo  TenedoHy, IO
JJIEKTPOHHOW TMOYTe, C IOMOIIBI0 3JIEKTPOHHBIX
CEpBHCOB (momaun AIIEKTPOHHOTO
oOparreHust/xano0 / mpeanoKeHnH, 3aMmcu Ha
MOJIyYeHUE YCIIYTH, MOJNydeHHEe KOHCYIbTAlMH TI0
OKa3bIBaEMBIM yciyraM u 1p.)) (B % ot obiero uncna
OIPOIIIEHHBIX MOJy4yaTesnen yCiayr)

banner
(ot 0 mo 100)
Koadduunent
3HAYUMOCTH
nokazareist — 0,2

OneHka 3HaueHMs MOKa3aTelss OCYIIECTBIISIETCS Ha OCHOBE
JMAHHBIX ~ COLMOJIOTHYECKOTO  Ompoca  IOoJydaTesieit
(moTpeduTeneit) ycayr opraHu3alyH.

Beraucnsiercst %  MOJNOXUTENBHBIX OTBETOB  (BapHaHTHI
OTBETOB — «OTJIMYHO», «XOPOILO», «YIOBIETBOPHUTEIHHO))
OT OOIEero 4YHciaa OMPOMICHHBIX TOJyYaTeneld yCIyr,
MOJIyYEHHBIH pe3ylbTaT OKPYIIISETCs 0 LEeJIoro YKcha.
[lemoe uncao = KOTUYECTBO OAIITOB.

KOJIMYECTBO BAJIJIOB T10 ITOKA3ATEJIIO 4.3 YMHOXAETCS HA KOO®OUILIMEHT 0,2 = 3HAYEHUE IIOKA3ATEJIA 4.3
(MakcumanibHOe 3HaueHue 20)

3nauenne nokaszareis 4 = 4.1 + 4.2 + 4.3 (makcumasibHoe 3Ha4yeHue 100 6annoB) ***
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Ennnnna

Ne B H3MepeHus
pasene IToxa3zarTenan (3uauenue Cnoco0 u3zmepeHusi M MOPSA0K BbICTABJIEHHSI OLIEHKH
noKasareJisi)
5* Y10BJI€TBOPEHHOCTH YCIO0BUSIMH OKA3AHHUS YCJIYT
5.1 Hoyga  momywartened  yciyr, KOTOpbIE  TI'OTOBBI bainer OneHka 3Ha4Y€HHUs MOKa3aTelsl OCYHIECTBIIIETCS Ha OCHOBE
PEKOMEHIOBaTh OpraHU3allui0 POJICTBEHHUKAM U (ot 0 go 100) JAHHBIX COLIMOJIOTHYECKOTO orpoca roJiyJarenei
3HAKOMBIM (MOTJIH OBl € peKOMeHoBaTh, eciu Obl | Koaddunuent | (morpedutesneit) yciryr opraHu3aluu.
OblJ1a BO3MOKHOCTh BbIOOpa opraHuzanuu) (B % OT 3HAYUMOCTHU Breruncnsercss % TOJIOKHUTENBHBIX OTBETOB (BapHAHTHI
00LIEero Yncia ONpPOIIEHHBIX OJyYaTeslel yCIyr) noka3zarens — 0,3 | OTBETOB — «OTPENEICHHO TOTOBY», «CKOpPEe TOTOB») OT
o0Imiero  4ucia  OMNPOIIEHHBIX  TOJy4yaTelned  yCiyr,

IOJIy4EHHBINH Pe3y/IbTaT OKPYIIIETCs JO LEJIOro YKucia.
Iesi0e ynca0 = KOJIM4ECTBO OAJIIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 5.1 YMH
(MakcumanbHOE 3HaueHue 30)

OXAETCA HA KO

OOOUIMEHT 0,3 = 3HAUYEHUE [TIOKA3ATEJIA 5.1

5.2

Hoyg  momydarened  yciyr, — YAOBJIETBOPEHHBIX
rpa¢pukoM paboTel opraHuzamuu (B % oT o0uiero
YHCIIa ONMPONICHHBIX MOTydaTeNel yCiIyr)

bamer
(ot 0 mo 100)
Koadpounuent
3HAYUMOCTH
mokazarens — 0,2

Ornenka 3Ha4YEHUS TOKA3aTelsi OCYHIECTBISIETCS HAa OCHOBE
JAaHHBIX  COIIMOJIOTHYECKOTO ompoca  moxydareneit
(moTpebuTeneit) yciyr opranu3aluu.

Breruncnsiercss % TMOJNOKHUTENBHBIX OTBETOB (BapHAHTHI
OTBETOB — «OTIIMYHO», «XOPOIIOY», «yTOBIECTBOPHUTEIHHO)
OoT oOIIero 4Yucia OMPOLICHHBIX MOJydaTeNne yCiyr,
MIOJTYYCHHBIA PE3YIIbTAT OKPYTIISETCS JI0 [EJIOTO YHCa.
Ienoe unciao = KoarMuecTBO OaJIIOB.

KOJIMYECTBO BAJIJIOB T10 ITOKA3ATEJIIO 5.2 YMHOXAETCS HA KOO®OUIIMEHT 0,2 = 3HAYEHUE IIOKA3ATEJIA 5.2
(MakcumanibHOe 3HaueHue 20)

5.3

Jons mnomywareneil yciyr, YIOBJIETBOPEHHBIX B
LIEJIOM YCJIOBUSIMU OKa3aHUS YCIIyT B OpraHu3aluu (B
% oT oO0mero uucia OMNPOLICHHBIX IOJyJyaTese

yeuyr)

banner
(ot 0 mo 100)
Koadduunent
3HAYUMOCTH
nokasareist — 0,5

OreHka 3HaueHMs MOKa3aTess OCYHIECTBISIETCS Ha OCHOBE
JMAHHBIX  COIMOJIOTHYECKOTO  Ompoca  IOJydaTesieit
(moTpebuTeneit) ycnyr opraHu3alyu.

Beraucnsiercst % MONOXKHUTENBHBIX  OTBETOB  (BapHaHTHI
OTBETOB — «OTJIMYHO», «XOPOILOY», «YIOBIECTBOPHUTEIHHOY)
OT OOWEero 4Ymciaa ONPONICHHBIX TOJydaTesneld  yCiyr,
MOJIyYEHHBINH Pe3yIbTaT OKPYIIISAETCS O LEJIOro YKca.
[{emoe gncao = KOTUIECTBO OAIITOB.
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Ennnnna
Ne B H3MepeHus
pasiene IHoka3zareanb (3uauenue Cnoco0 u3zmepeHusi M MOPSA0K BbICTABJIEHHSI OLIEHKH
noKasareJisi)

KOJIMYECTBO BAJIJIOB T10 [TOKA3ATEJIIO 5.3 YMHOXAETCS HA KOO®DUILIMEHT 0,5 = 3HAUYEHUE ITOKA3ATEJIA 5.3
(makcumanbHoe 3HaueHue S50)

3navenue nmokaszarenast 5 =5.1 + 5.2 + 5.3 (makcumaiabHoe 3HaueHue 100 6anoB) ***

UTOI'OBOE 3HAYEHHE MHTEI'PAJIBHOI'O IIOKA3ATEJIS1 KAYECTBA YCJIOBUU OKA3AHHMA YCIIYT OPTAHU3ALIMAMU
KVJIBTYPBI PACCUUTBIBAETCA KAK CYMMA 3HAYEHMUN YACTHBIX ITOKA3ATEJIEUN 10 PA3AEJIAM 1-5

TIOKA3ATEJIb (PE3YJIBTAT) OLIEHKU KAYECTBA T10 KAXJIOU OPTAHU3ALIMU PACCUUTHIBAETCS KAK YACTHOE OT
AEBJIEHWS SHAYEHUA UHTETPAJIBHOI'O ITOKA3ATEJISI KAYECTBA HA KOJIMYECTBO PA3ZIEJIOB (YKPYITHEHHbBIX
ITOKA3ATEJIEN) B IIPUMEHAEMOU METOMKE (T. €., Ha 5). ***

[TokazaTenu npuBeneHsl B cOOTBETCTBUU ¢ [Ipukazom MunkynsTypbl Poccun ot 27.04.2018 Ne 599 «O06 yTBepKaeHUU
MoKazaTeliel, XapaKTepU3yIoIINX 00I1e KPUTEPUH OIICHKU KauyecTBa yCIOBUN OKa3aHUs yCIyT OpPraHU3alusIiMU KyJIbTyphI».

[Ipumeyanus:

* JlaHHBIN KpUTEpU HE MPUMEHUM K TeaTpalbHO-3PEJIUIIHBIM U KOHLIEPTHBIM OPraHU3alUsiIM B COOTBETCTBUU CO CTaThel
36.1 3akona Poccutickoii @enepanun oT 9 okTsa0pst 1992 r. Ne 3612-1.

*% JlaHHBIN MOKa3aTedb HE MPUMEHSAETCA K OpraHu3alusaM KyJIbTypbl, pa3MelIalouMci B OOBEKTaX KyJIbTYPHOTO
HaCJeausl.

4% Pe3ynbrar OKpyriasieTcs A0 LEJI0ro Yncia.
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Ipuaoxenune 2 — O6vem nHPOpMAIUH (KOJIMIECTBO MATEPHUATIOB / €IUHUIL

uH(pOpMaIUN) O AEATENBHOCTA OPTraHU3aIU KYJIbTYPhl, KOTOPast TOJDKHA OBIThH
pa3MeliieHa Ha 00IIeJOCTYTHBIX HH(POPMAIMOHHBIX pecypcax

Ilepeuenb undgopmanuun

1 - Hanuume,
0 — OrcyrcTBHE

Obwas ungopmayus 06 opeanuzayusx Kyaibmypol, 6KI0UAsL PUIUATLL (NPU UX HATUYUL):

1) [lonnnoe HavMeHOBaHNe OpraHU3aluu KyJIbTYpPhl

2) CokpallleHHOE HaMEHOBAaHUE OPTaHU3alluN KyJIbTYpPbI

3) [lara co3anus opraHu3aiuu KyJbTyphl

4) Cenenus 00 yupenurene (yapeauTensix)

5) YupenurenbHbIe TOKYMEHTHI.

5.1) Konus ycraBa,

5.2) Komnus cBuaeTeNnbCTBa 0 rOCy1apCTBEHHONW PETUCTPALINH;

5.3) Kommus pemieHue ydpeauTenss O CO3JaHUUM U O Ha3HAYCHUU
PYKOBOJMTENSE OpraHU3AIMH KYIbTYPHI;

5.4) Konust nonosxeHus o punmasax v npeicTaBUTENbCTBAX.

6) CtpykTypa opraHus3anuy KyJbTypbl (CTPYKTypa U OpraHbl yIpaBICHHS
OpraHM3alH KYJIbTYPHI)

7) MecTo HaxOXAEHHUS OpraHW3alMyd KyJIbTYpbl U ee (uiInanoB (IpH
HaJTUYIHH )

8) Pexxum, rpaduk paboThI Opranu3anuu

9) KonTakTHble TeseoHbl OpraHnu3aluu

10) Anpeca 3IeKTpOHHOMN MTOYTHI OpraHU3AINH

11) ®damunuu, uUMEHa, OTYECTBA, JOJKHOCTH PYKOBOJIIETO COCTaBa
OpraHM3ally KyIbTYphl, €€ CTPYKTYPHBIX MOJpa3AeleHU U (UINaIoB
(pu UX HAJIUYUN)

Huppopmayus o Oesmenvhocmu opeanuzayuu KyIbmypul, 6KIOUAA QuUIuaIvl (npu ux

HAIUYUU):

12) CBenenus 0 BUJaxX NpeaoCcTaBIsIEeMbIX OpraHu3aIeil KyJabTyphl yCIyT

13) IlepedyeHp 0ka3bIBa€MBbIX IUIATHBIX YCIYT

14) Ilens! (Tapudpl) Ha MJIATHBIE YCIYTU

15) Konmum HOpMAaTUBHBIX MPABOBBIX AaKTOB, YCTaHABIMBAIOMIMX IIEHBI
(Tapudsl) Ha ycayru TU00 MOPSAOK UX YCTAHOBIICHUS

16) Konust mutana (pUMHAHCOBO-XO035IICTBEHHOMN J1€ATEIbHOCTH OpraHU3aluu
KyIbTYpbl, WM OO/pKeTHOM cMeThl (MH@oOpMmamuss 00 oObeme
MIPEJOCTABIIIEMBIX YCIIYT) HAa TEeKYIIUNA TOx

17) HWadopmanuss o0  MaTepuambHO-TEXHHYECKOM  OOECreYeHUHn
MPEAOCTABIICHUS] YCIYT OpraHu3alMei KyJbTypbl

18) Komuu numeH3uid Ha OCYIIECTBICHHE NEATEILHOCTH, IMOJUIeKAIIEH
JULEH3UPOBAHUIO B COOTBETCTBUU C 3aKOHOJATENhCTBOM Poccuiickoii
®Denepanyu (IpyU HATUYUN)

19) Undopmanus o miaHUPYEeMbIX MEPOIPUSTHIIX

20) Undopmanusi o BBINOIHEHUH TOCYAAPCTBEHHOTO (MYHUIIMIAIBHOIO)
3aaHusl (3a IpeIbLAYIN Tepro)

21) Otuer o pe3ynbTaTax ACSITENLHOCTH YUYPEKIACHHS (32 MpPeablTyluit
TIEPUO.)

Hnas ungpopmayus:

22) Nudopmarus o mpoBeIeHUH HE3aBUCUMOM OIICHKH KadecTBa:

22.1) IlnaHupyemble CpOKM TIPOBEACHMSI HE3aBHUCHUMOM OLIEHKH
Ka4yecTBa;
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1 - Hanuume,

Ilepeuens unpopmManuun
P (popman 0 — OrcyrcTBHE

22.2) Pe3ynbraThl HE3aBHUCHMOW OIICHKM KauyecTBa OKa3aHHs YCIYT
OpraHM3alsIMH KYJIbTYpbl, B TOM YHCJIEC MPEAJIOKEHUS 00 YIydIICHUH
KauecTBa UX JCSITebHOCTH;

22.3) [1nan mo ymy4ieHuto KauecTBa padOThl OpraHu3allnu.

[Iprmevanus:

1) TpeOGoBanusi k 00beMy HH(POPMALMKU O JACATEIBHOCTH OpraHU3aALUN
KyJbTypbl, KOTOpas JOJDKHA OBITh  pa3MellleHa Ha  OOIIEeIOCTYIHBIX
MH(OPMAIMOHHBIX pecypcax (CTeHIax, cailTe), COCTaBIEHbl B COOTBETCTBUU C
[Tpukazom MunuctepctBa KyabTypbl Poccuiickoit ®enepanuu ot 20 deBpans
2015 1. Ne277 «OO6 yTBepKIeHUU TpPeOOBaHUN K coAepX)aHUIO U GdopMme
NpPEeIOCTaBIEHUsT HMHPOpPMAUMA O JeATEIbHOCTH OpraHu3aluidl  KyJbTYpHI,
pa3MeniaeMoi Ha OUIMAIBHBIX caliTaX YIOJIHOMOYEHHOIO (peiepaibHOro opraHa
UCIIOJIHUTENIbHOM  BJIACTH, OPraHOB T'OCYJapCTBEHHOM BJIACTH CYOBEKTOB
Poccuiickoii denepanuu, OpraHoB MECTHOIO CAMOYIPABJIEHUS M OpraHU3alnl
KyJbTYpHl B ceTH «ITHTEpHET».

2) Ounenka no nmn. 1-22 Tabmuuel IlpunoxeHnuss 2 BBICTABISETCS IO
pe3yiabTaTaM MOHMTOPUHIa MH(POPMAIMOHHBIX CTEHIOB M O(UIIMAIBLHOrO caiTa
opraHu3anuy KyJabTypbl. [Ipy Hammumu mH(OpManUU BBICTABISAETCA OLIEHKA «1»,
npu otrcyrctBuM — «0». Ilo pe3ynpraraMm MOHUTOpUMHIa HH(POPMALMOHHBIX
CTEHJIOB U O(PUIMAIBLHOTO caiiTa OpraHu3aluu KyJIbTypbl ONPEAEseTCs MPOLEHT
Hanuuusl TpedyemMoW aKTyaldbHOM wuHpopManuu. bamibl BBICTABISIOTCA C
OKPYIVIECHHEM [0 LEJOr0 B MPONOPUMM K IMOJYYEHHOMY MPOLEHTY IOJIHOTHI H

akTyanbHOCTU (Hampumep, 93,3% = 93 Gama).
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